
dfpi.ca.gov 

房貸紓困資源 
2025年洛杉磯大火 

1月18日，Newsom州長宣布，州政府已與主要貸款機構達成協議， 

為洛杉磯大火受災戶提供房貸紓困方案。截至1月23日，金融保護與
創新部(DFPI)確認已有近400家金融機構承諾參與此計劃。

這些貸款機構承諾提供以下協助： 

•	提供90天房貸暫緩還款、簡化初期紓困申請程序（無需書面文
件）、暫緩期結束後可分期還款（無須一次性清償未付金額）， 

及其他紓困方案。 

•	免除90天暫緩期間產生的房貸相關逾期費用。 

•	至少60天內不會遭遇止贖或被迫遷出。 

•	暫緩期間的逾期還款不會列入負面信用紀錄。

請至dfpi.ca.gov/lafires/relief查看提供紓困的貸款機
構及服務機構完整名單

這些紓困措施適用於受近期火災影響、且為上述機構客戶的居民， 
但須主動聯繫機構申請援助。請瀏覽我們的網頁查詢您往來的金融
機構，同時也可找到其他聯邦資源的相關連結。
若您在房貸還款上遇到困難，即使您的貸款機構或服務機構未列在
上述網頁中，也請務必與他們聯繫申請紓困協助。

Mortgage Relief Resources
2025 Los Angeles Fires

On Jan. 18, Governor Newsom announced that the state has worked with major 
lenders to offer mortgage relief to LA firestorm victims. As of Jan. 23, the Department 
of Financial Protection and Innovation (DFPI) has confirmed additional commitments 
from nearly 400 financial institutions.

The lenders have committed to offering:

• 90-day mortgage payment forbearance periods, streamlined processes 
for requesting initial relief with no paperwork, payment options that do not 
require immediate repayment of unpaid amounts (i.e., no balloon payments) 
at the end of the forbearance period, and the opportunity for additional relief.

• Relief from mortgage-related late fees accruing during the forbearance 
period for 90 days.

• Protection from new foreclosures or evictions for at least 60 days.

• No negative credit reporting of late payments during forbearance.

View the list of lenders & servicers offering relief at dfpi.ca.gov/lafires/relief
The relief is being offered to residents impacted by the recent fires who are customers 
of these institutions and make contact to request relief. Visit our webpage to look for 
your institution, as well as links to additional federal resources.

If you are having trouble making mortgage payments, always reach out to your 
mortgage lender or servicer to request relief, even if it is not listed on the webpage 
provided above.

Need help with your lender or servicer?
If you are having issues with your mortgage lender or servicer, please 
contact the DFPI’s Consumer Services Office at (866) 275-2677 or submit 
a complaint online at dfpi.ca.gov/submit-a-complaint.
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需要協助與貸款機構或服務機構溝通？
如果您與房貸機構或服務機構發生任何問題，請撥打(866) 275-2677聯絡DFPI消費者服務辦
公室，或至dfpi.ca.gov/submit-a-complaint網站提出申訴。
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