
In Your Corner 

We help enforce California laws and regulations 
by licensing financial services, products, and 
professionals. DFPI employees conduct exams to 
make sure providers are following the law and our 
enforcement team investigates suspected fraud or 
scams. 

When companies or individuals mislead consumers, 
we publish consumer alerts on our website and 
social media accounts and take legal action against 
bad actors. 

We work closely with licensees acting in good faith 
to solicit feedback on our business practices and 
decrease regulatory hurdles that stifle innovation. 

Our Education and Outreach team provides 
resources across the state, helping the most 
vulnerable in our communities avoid scams and make 
choices that set them up for financial success. 

If you would like to schedule a DFPI presentation 
or request resource guides, you can email us at 
outreach@dfpi.ca.gov or call (866) 275-2677.

Get in Touch 

Sacramento (HQ)  
2101 Arena Boulevard  
Sacramento, CA 95834 

San Francisco  
One Sansome St.  
Suite 600  
San Francisco, CA 94104 

San Diego  
1455 Frazee Road, Suite 315, 
San Diego, CA 92108 

Los Angeles  
320 West 4th St.  
Suite 750  
Los Angeles, CA 90013  
 
300 South Spring St.  
Suite 15513  
Los Angeles, CA 90013

California DFPI online 

  

Here to Help 

We believe all California consumers deserve 
protection. You can file a complaint against individuals 
or financial service companies that use unlawful, 
unfair, deceptive, or abusive practices. We never 
ask for a person’s immigration status. We offer 
translation services for dozens of languages and 
review every complaint that comes our way. Below 
are a few reasons to reach out. 

• If you need to file a complaint about an individual 
or business we regulate. 

• If you need to verify that a financial institution, 
company or individual is licensed in California. 

• If you need the services of a finance lender, 
mortgage banker, investment advisor or escrow 
agent – we can tell you if a person or company is 
licensed and in good standing. 

• If you think you are a victim of financial fraud or 
need to file a complaint. 

To file a complaint online,  
scan the code to the right or  
visit www.dfpi.ca.gov/file-a-complaint/

The California Department of 
Financial Protection and Innovation 

www.DFPI.ca.gov 



Our Work in Action  

As the state regulator for financial service providers 
in California, the DFPI oversees companies and 
individuals. Below is a list of some of the providers 
we oversee or license. 

• State-chartered banks and credit unions 
• Investment advisors and brokers 
• Payday lenders 
• Consumer and commercial loan companies  
• Student loan servicers 
• Mortgage lenders
• Escrow agents 
• Money transmitters
• PACE program administrators 
• Those who offer or sell franchises
• Those who offer or sell securities
• Debt-collectors 
• Consumer credit reporting agencies 
• Credit repair agencies
• Debt relief agencies 
• Rent-to-own contractors

 For a complete list of licensed industries, visit our 
website at  https://dfpi.ca.gov/about-our-work/.   

Find out more about the DFPI, submit a complaint, or report misconduct by 
calling (866) 275-2677 or visiting our website at www.dfpi.ca.gov. 

Protecting Consumers, Fostering Innovation  

The California Department of Financial Protection 
and Innovation (DFPI) protects consumers and fosters 
trust by regulating companies and individuals offering 
financial products and services. 

We work closely with state and federal agencies to 
investigate claims of financial abuse and fraud and 

oversee licensees to ensure financial service providers 
are following the law. We foster innovation by encour-
aging the development of responsible financial tools 
that help all Californians thrive. 

To learn more, you can call us toll-free at 
(866) 275-2677.

Join our team!
www.DFPI.ca.gov/careers
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    		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Departmento of Financial Protection & Innovation Logo" is appropriate for the highlighted element.		

		2		1		Tags->0->0->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Overhead view of conference table." is appropriate for the highlighted element.		

		3		2		Tags->0->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Couple unpacking boxes and using laptop" is appropriate for the highlighted element.		

		4		2		Tags->0->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Diverse team members shaking hands at conference table." is appropriate for the highlighted element.		

		5		1		Tags->0->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Business woman in call center" is appropriate for the highlighted element.		

		6		1		Tags->0->5->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Scannable QR Code." is appropriate for the highlighted element.		

		7		1		Tags->0->6->5->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Facebook logo" is appropriate for the highlighted element.		

		8		1		Tags->0->6->5->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Twitter logo" is appropriate for the highlighted element.		

		9		1		Tags->0->6->5->6		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "LinkedIn Logo" is appropriate for the highlighted element.		

		10						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		11						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		12						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		13						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		14						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		15						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		17						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		18						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		21						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		22						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		31						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		32						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		37						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		38						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		39						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		40						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		41				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		42				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		

		43						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		44						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		45						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		46		1,2		Tags->0->0->0->0,Tags->0->0->3->0,Tags->0->1->0->0,Tags->0->3->0->0,Tags->0->4->0->0,Tags->0->4->0->1,Tags->0->5->4->0,Tags->0->6->5->2->0,Tags->0->6->5->2->1,Tags->0->6->5->4->0,Tags->0->6->5->4->1,Tags->0->6->5->6->0,Tags->0->6->5->6->1		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		

		47						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		48						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		49						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		50						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		51						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		52						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		53						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		54				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of About the Department of Financial Protection and Innovation is appropriate for this document.		

		55						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		56						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		57						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		58						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		59				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		

		60		1,2		Tags->0		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to en-US is appropriate for this tag, attributes and children (unless overriden by children)		

		61				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		62				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		63				Doc->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		User Verify		An action of type Go To Destination is attached to the Open Action event of the document. Please ensure that this action does not initiate a change of context.		0 Fit

		64						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		65						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		66						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		67						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		
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