
En tu esquina

Ayudamos a hacer cumplir las leyes y regulaciones 
de California al otorgar licencias de, productos, 
servicios financieros y profesionales. Los empleados 
de DFPI realizan exámenes para asegurarse de que 
los proveedores están siguiendo la ley, nuestro equipo 
de profesionales de la aplicación de la ley investigan 
sospechosos de fraudes o estafas.

Cuando las empresas o personas engañan a los 
consumidores, publicamos alertas a los consumidores en 
nuestro sitio web y cuentas de redes sociales, y tomamos 
medidas legales contra malos actores.

Colaboramos estrechamente con los titulares de licencias 
que actúan de buena fe para solicitar comentarios sobre 
nuestras prácticas comerciales y reducir los obstáculos 
normativos que impiden la innovación.

Nuestro equipo de educación y extensión proporcionan 
recursos en todo el estado, ayudando a los más 
vulnerables de nuestras comunidades a evitar estafas y a 
tomar decisiones correctas para el éxito financiero.

Si desea programar una presentación de DFPI o solicitar 
guías de recursos, puede enviarnos un correo electrónico 
a outreach-dfpi.ca.gov o llamar al (866) 275-2677.

Ponerse en contacto 

Sacramento (HQ)  
2101 Arena Boulevard  
Sacramento, CA 95834 

San Francisco  
One Sansome St.  
Suite 600  
San Francisco, CA 94104 

San Diego  
1455 Frazee Road, Suite 315, 
San Diego, CA 92108 

Los Angeles  
320 West 4th St.  
Suite 750  
Los Angeles, CA 90013  
 
300 South Spring St.  
Suite 15513  
Los Angeles, CA 90013

DFPI de California en línea 

  

Aquí para ayudarle

Creemos que todos los consumidores de California 
merecen protección. Puede presentar una queja contra 
personas o empresas de servicios financieros que utilicen 
prácticas ilegales, injustas, engañosas o abusivas. Nunca 
pedimos el estatus migratorio de una persona. Ofrecemos 
servicios de traducción para docenas de idiomas y 
revisamos todas las quejas que se nos presentan. A 
continuación, se muestran algunas razones para ponerse 
en contacto con nosotros. 

• Si necesita presentar una queja sobre un individuo o 
un negocio que regulamos.

• Si necesita verificar que una institución financiera, 
empresa o individuo tiene licencia en California.

• Si necesita los servicios de un prestamista de finanzas, 
un banquero hipotecario, un asesor de inversiones 
o un agente de fideicomiso; le podemos decir si una 
persona o una empresa tiene licencia y está en buen 
estado.

• Si cree que es víctima de un fraude 
financiero o necesita presentar una 
queja.

Para presentar una queja en línea, 
escanee el código a la derecha o visite 
www.dfpi.ca.gov/file-a-complaint/

El Departamento de Protección e 
Innovación Financiera de California

www.DFPI.ca.gov 



Nuestro trabajo en acción 

Como regulador estatal para proveedores de servicios 
financieros en California, el DFPI supervisa a las empresas 
y a los individuos. A continuación, se muestra una lista 
de algunos de los proveedores que supervisamos u 
otorgamos licencias.

• Bancos y cooperativas de ahorro y crédito estatales
• Asesores de inversión y corredores.
• Prestamistas de día de pago
• Consumidores y empresas comerciales de préstamos
• Proveedores de préstamos estudiantiles
• Prestamistas hipotecarios
• Agentes de depósito de garantía
• Transmisores de dinero
• Los administradores del programa PACE
• Los que ofrecen o vender franquicias
• Aquellos que ofrecen o venden valores
• Cobradores de deudas
• Agencias de informes de crédito al consumidor
• Agencias de reparación de crédito
• Agencias de alivio de la deuda
• Contratistas de alquiler para ser propietarios de bienes 
raíces. (Programa de Rent to Own)

Para obtener una lista completa de los sectores 
con licencia, visite nuestro sitio web en 
https://dfpi.ca.gov/about-our-work/.

Obtenga más información sobre el DFPI, envíe una queja o informe, una mala conducta 
llamando al (866) 275-2677 o visitando nuestro sitio web en www.dfpi.ca.gov.

Proteger a los consumidores, fomentar la innovación

El Departamento de Protección e Innovación Financiera 
de California (DFPI) protege a los consumidores y fomenta 
la confianza al regular a las empresas y a las personas que 
ofrecen productos y servicios financieros. 

Colaboramos estrechamente con las agencias estatales y 
federales para investigar los reclamos de abusos o fraudes 
financieros, y supervisamos a los titulares de licencias para 

garantizar que los proveedores de servicios financieros 
siguen la ley. Promovemos la innovación financiera 
fomentando el desarrollo de herramientas financieras 
responsables que ayuden a todos los californianos a 
prosperar.

Para obtener más información, puede llamarnos gratis al 
(866) 275-2677.

¡Únete a nuestro equipo!
www.DFPI.ca.gov/careers
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     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		6						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		7						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		8						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		9						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		10						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		11						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		12						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		13						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		14						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		15						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		28						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		33						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		34						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		35						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		36						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		37						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		38						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		39						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		40						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		41						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		42						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		43						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		45						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		46						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		47						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		48						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		49						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		50		1		Tags->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "El logotipo del Departamento de Protección & Innovación Financiera" is appropriate for the highlighted element.		

		51		1		Tags->0->0->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "La vista aérea de la mesa de conferencias." is appropriate for the highlighted element.		

		52		2		Tags->0->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Una pareja desempacando cajas y usando portátil." is appropriate for the highlighted element.		

		53		2		Tags->0->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Diversos miembros del equipo dando la mano en la mesa de conferencias." is appropriate for the highlighted element.		

		54		1		Tags->0->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Una mujer de negocios en el centro de llamadas." is appropriate for the highlighted element.		

		55		1		Tags->0->5->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Código QR escaneable. Escanéame. " is appropriate for the highlighted element.		

		56		1		Tags->0->6->6		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "El logotipo de Facebook" is appropriate for the highlighted element.		

		57		1		Tags->0->6->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of " El logotipo de Twitter" is appropriate for the highlighted element.		

		58		1		Tags->0->6->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "El logotipo de LinkedIn" is appropriate for the highlighted element.		

		59		2		Tags->0->1->3		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		User Verify		Please verify that a ListNumbering value of LowerAlpha for the list is appropriate.		

		60				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		61				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		

		62		1,2		Tags->0->0->0->0,Tags->0->0->3->0,Tags->0->1->0->0,Tags->0->3->0->0,Tags->0->4->0->0,Tags->0->4->0->1,Tags->0->5->4->0,Tags->0->6->6->0,Tags->0->6->6->1,Tags->0->6->7->0,Tags->0->6->7->1,Tags->0->6->8->0,Tags->0->6->8->1		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		

		63				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Sobre el Departamento de Protección e Innovación Financiera is appropriate for this document.		

		64				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (es) is appropriate for the document.		

		65				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		66				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		
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