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PRO 01-21

Dear Commissioner Alvarez:

These comments are submitted on behalf of the Legal Aid Foundation of Los Angeles,! Housing
and Economic Rights Advocates,? Bay Area Legal Aid,* and UC Irvine, School of Law,
Consumer Law Clinic.* As organizations that represent low-income student loan borrowers, we
thank you for the opportunity to provide input about how DFPI can best implement the
California Consumer Financial Protection Law (CCFPL) to protect the most vulnerable
Californians.

"' The Legal Aid Foundation of Los Angeles (LAFLA) is a nonprofit legal aid organization serving low-
income clients in Los Angeles, California. LAFLA is a public interest leader on student loan work, having
developed student loan and for-profit school expertise over the last thirty years. LAFLA provides
outreach and education, self-help clinics, and direct legal assistance to financially distressed student loan
borrowers. LAFLA assists hundreds of borrowers who have obtained federal or private student loans from
higher education institutions that have engaged in unfair and deceptive business practices. LAFLA serves
as a resource for and often consults with other legal services organizations carrying out this work
throughout the country. See LAFLA’s website at https://lafla.org/get-help/student-loan-issues/.

2 Housing and Economic Rights Advocates (HERA) is a California statewide, not-for-profit legal service
and advocacy organization dedicated to helping Californians — particularly those most vulnerable —
build a safe, sound financial future, free of discrimination and economic abuses, in all aspects of
household financial concerns.

3 Bay Area Legal Aid (BayLegal) is the largest provider of civil legal services in the Bay Area, serving
thousands of clients across seven counties. As part of its comprehensive consumer law unit, BayLegal
provides clinics, education and direct representation to distressed student loan borrowers seeking both
administrative remedies and relief from private loans. BayLegal has substantial experience assisting
students that have been defrauded by predatory for-profit institutions.

4 The University of California, Irvine School of Law Consumer Law Clinic (CLC) provides advocacy to
low-income consumers affected by burdensome debt and loans through litigation, policy analysis, and
community education and outreach. Students and faculty collaborate to bring consumer protection claims
and provide direct representation in state and federal court to improve financial stability for vulnerable
Californians.
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Our organizations represent low-income student loan borrowers who obtain private and/or
federal student loans to obtain higher educations. They typically seek our help because they lack
the income necessary to repay their education debts and are dealing with debt collection
harassment; wage garnishments or bank levies due to private student loan debt judgments; tax
refund offsets, wage garnishment, or federal benefits offsets due to defaulted federal loans; and
the long-term economic impact caused by low credit scores. Some are disabled, most are people
of color, and many attended private colleges (either for-profit or non-profit) that misrepresented
the value of their educational programs and exploited our clients’ economic and academic
aspirations to earn revenues. Our comments reflect our experience working with and on behalf
of these low-income borrowers, many of whom have experienced illegal and abusive student
lending and debt collection practices.

The size of the financial investment required of individuals and families who seek higher
educations has grown enormously over the past 30 years. As a result, student loan debt is now
the second largest type of consumer debt in the country, exceeded only by mortgage debt.
Schools either broker federal and private student loans or originate student loans themselves.
According to the Federal Reserve Bank of New York, as of 2020 outstanding debt for CA
student loans was close to $150 billion. Data suggest that for students who entered school in
2004, nearly 40 percent may default on their loans within 20 years of starting.> In addition, the
disparities between white students and students of color are growing. “Debt and default among
black college students is at crisis levels . . . . black BA graduates default at five times the rate of
white BA graduates (21% versus 4%) and are more likely to default than white dropouts.”®
These high debt loads and defaults, due in part to the racial wealth gap, also prevent progress in
closing the racial wealth gap.

These disparities have been exacerbated by the on-going COVID-19 pandemic. Millions of
individuals are facing unemployment, reduced income and heightened financial insecurity.
Despite the federal government’s temporary moratorium on most federal student debt collection,
many of our clients continue to deal with pressure to repay their private debts, suffer from
negative credit reporting, and continue to face barriers to accessing federal student loan benefits
such as discharges and affordable repayment plans. In fact, the federal government’s temporary
moratorium does not help the commercially held Federal Family Education Loan (FFEL)
borrowers, people with Perkins loans, and private student loan borrowers. We would request that
the DFPI implement a moratorium on the collection of all student loans not covered by the
federal moratorium, including wage garnishments and bank levies. Through regulation and
oversight, the DFPI has a historic opportunity to address these hardships and disparities, both for
borrowers who already struggle with debt and for those who will seek a higher education and
incur debt in the future.

5 Judith Scott-Clayton, “The looming student loan default crisis is worse than we thought,” Brookings Institute,
Evidence Speaks Reports, Vol. 2, #34 (2018), https://www.brookings.edu/wp-content/uploads/2018/01/scot-clayton-

report.pdf.
5Jd.
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1. Private Non-profit and For-profit Hisher Education Institutions That Broker or
Originate Loans Should be Regulated by DFPI.

Private nonprofit and for-profit colleges that either make or broker private student loans should
be regulated by the DFPI as covered persons under the CCFPL. While a patchwork of state and
federal laws applies to these loan products and services, no current government entity supervises
these schools’ brokering or lending practices. As a result, we are seeing many students exploited
by unlawful and deceptive practices that are not being monitored or addressed by any
government agency. We hope the DFPI will use the broad authority granted it by the California
legislature to create accountability and transparency around these schools’ quickly evolving
financial services practices.

A. Private Colleges Making or Brokering Private Student Loans Are “Covered
Persons” Subject to the CCFPL.

Private nonprofit and for-profit schools routinely broker private student loans and are
increasingly making their own loans to students. I have attached, in Exhibit A, a sampling of
retail installment contracts and loan agreements offered and provided by both private nonprofit
and for-profit schools to some of our clients. These are financial products, as defined by the
CCFPL, because they each involve the extension of credit to consumers under which the school
agreed to “defer payment, incur debt and defer its payment, and/or purchase services (an
education) and defer payment for those services.” Cal. Fin. Code §§ 90005(g), (h), and (k)(1).
Many of these loans violate California’s Unruh Act, the Truth-in-Lending Act, and other
applicable laws.

These schools also broker private loans to their students on behalf of third-party lenders. In some
of these cases, the schools and the lenders have preferred lender arrangements. Our
organizations frequently meet with students who were steered into predatory private loans by
trusted school employees of the for-profit colleges they attended. These include former students
of some of the most predatory institutions in recent memory, including Corinthian Colleges, ITT
Tech, and California Culinary Institute.

A financial product or service is defined to include “brokering extensions of credit.” Fin. Code §
90005(k). In these cases, our clients are not given alternative options for the private financing of
their education. Typically, the school’s financial aid officer provides a third-party lender’s loan
application to the student, helps the student (and co-signor) complete the application, then
submits that application to the lender. The financial aid officer also provides the student with the
required disclosures and facilitates the signing of the loan agreement. Under section 90005(f)(1)
these schools should be considered “covered persons,” because they are brokering consumer
financial services to California residents.

Predatory for-profit institutions such as those operated by Corinthian Colleges and ITT Tech
targeted vulnerable students who had no experience with financial aid and were often the first in
their families to go to college, single parents, and disproportionately people of color. Former
students describe a dizzying, rapid enrollment process in which financial aid advisors prepared
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documents for them to sign without explaining them or giving them time to review. Our student
borrower clients tell us that this rushed enrollment process left them in the dark about the amount
or type of debt they had agreed to and did not understand whether they were signing up for
federal loans, private loans or Pell grants. These loan packages frequently included private loans
which, unlike federal aid, had to be paid while in school, and had no legal protections if a student
became disabled or was unable to make a subsistence wage after graduation.

Our clients commonly describe financial aid advisors at these institutions stating, “don’t worry
we will get you money.” When one student asked a Heald financial aid advisor to explain the
repayment options on the loans she was taking out, he told her not to worry about loans, because
with the job she would have after graduation, the money would be paid off in 1 or 2 years. This
advisor promised, “you are going to be out of your loans in a few years, your education will stay
forever." Universally, the students describe being encouraged not to worry about the details of
the financial aid process and believing the financial aid advisors had their “best interest at
heart.” Unfortunately this financial advice was too often provided as part of a slick and
misleading sales pitch, which left many students with debilitating private, as well as federal
loans.

Abusive for-profit colleges such as the Corinthian and ITT Tech schools steered students into
private loan programs that were inherently harmful to students and were designed to help these
institutions maintain their eligibility for federal student loans while enrolling large numbers of
low-income students without the ability o pay out of pocket. Federal law requires that 10% of a
school’s funding come from non-Title IV funding and to fill this gap predatory schools use a
variety of tactics including steering students into private loans originated through investment
partnerships. These schools had entered into agreements to buy all defaulted loans from the
lender and therefore had an outsized interest in debt collection. This led to egregious debt
collection activity, such as refusing to defer payments until after graduation, publicly calling
students out of class, denying them access to educational services, and preventing them from
attending classes if they were late on making loan payments.

California Culinary Academy (CCA) in San Francisco allegedly had an agreement to recommend
Sallie Mae as a preferred lender to prospective students. BayLegal has spoken to dozens of
former CCA students, who are now more than a decade out of school, and the majority are
carrying high balance, high interest private loans held by Navient (formerly Sallie Mae), most

of which are in default or negatively amortizing payment plans, many with co-signors. The
balances on these private loans are almost universally much higher than the amount initially
borrowed after more than a decade of payments. Numerous CCA students have told BayLegal
that they were not provided additional private loan options to finance their education.

These examples illustrate how the absence of a government regulator charged with monitoring
and supervising the student loan products and services offered by schools has left the most
vulnerable low-income students — veterans, single mothers, seniors, new Californians, and
people of color — unprotected from abusive and unscrupulous student loan practices costing them
millions of dollars. This level of fraud has harmful repercussions throughout the student loan
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market, as well as our clients’ communities and the larger state economy. For these reasons, we
urge the DFPI to step in and regulate these schools’ financial services-related practices.

B. Private Colleges Licensed by or Registered with the Bureau for Private
Postsecondary Education are Not Exempt from the CCFPL.

While section 90002 exempts licensees of other state agencies, it does so only “to the extent that
licensee . . . is acting under the authority of the other state agency’s license.” Cal. Fin. Code §
90002(a). Although many of these schools are licensed by the Bureau for Private Postsecondary
Education (BPPE), it issues licenses to authorize non-exempt private postsecondary schools to
offer educational services in California, not financial ones. The California legislature enacted
the Private Postsecondary Education Act of 2009 (the “Act”) (Cal. Educ. Code §§ 94800 to
94950) to ensure “[m]inimum educational quality standards and opportunities for success for
California students, “[m]eaningful student protections,” and “[p]revention of harm to students
resulting from fraudulent or substandard educational program and degrees.” Cal. Educ. Code §
94801(d). Thus, the expertise and authority of the BPPE is focused on educational services — not
on their licensees’ provision of financial services.

The BPPE’s intended focus on ensuring minimum standards for educational programs and
preventing fraudulent practices in offering or providing education is reflected in its minimum
standards. These focus on the content of educational programs, standards for admission,
educational facilities and equipment, the qualifications of directors and faculty, the financial
soundness of the institution, the provision of diplomas, degrees and transcripts, and compliance
with the Act. Cal. Educ. Code § 94855(a). Indeed, the Act includes only four minimal
provisions regarding financial services-related activities. The Act requires that schools comply
with federal law by (1) including the FTC Holder Rule clause in loans made by the school (id. §
94916); (2) complying with the federal Truth-in-Lending Act when making loans to students (id.
at § 94918); and (3) complying with the Higher Education Act when participating in the federal
loan program (id. at § 94919(a)). The only other provision in the Act regarding loans simply
provides that loans are not enforceable by a school if, at the time the loan was executed the
school lacked an approval to operate. (/d. at § 94917.)

The BPPE does not have expertise in regulating the kind of sophisticated financial products these
schools are creating or brokering, nor does it purport to. It does not require schools to regularly
provide documentation regarding the private loans they broker or make to students so that it may
either monitor compliance with federal and state financial laws or track and respond to evolving
financial services and products offered or brokered by its licensees. It requires that its licensees
annually report the portions of institution income that come from any public sources (Cal. Code
Regs. tit. 5, § 74110) and non-government financial aid programs it offers (see the BPPE Annual
Report Form, available at https://www.bppe.ca.gov/annual _report/instructions.pdf).

Another set of schools, out-of-state private postsecondary educational schools that lack a
physical presence in California, are required to register with the BPPE. Cal. Educ. § 94801.5.
These schools are not subject to any of the Act’s minimal financial services provisions, nor do
they provide annual reports of any kind to the BPPE.
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These schools are also making private loans to students. For example, a prior LAFLA client
enrolled in an online for-profit schools, Centura College, located in Virginia and lacking a
physical presence in California. The client did not attend a single day of school, as she
discovered she lacked the technology necessary to access her programs online. She therefore
notified the school, by phone, that she was withdrawing from the program. Then, about 4 years
later, she was served with a lawsuit seeking to collect on the entire unpaid enrollment agreement,
which including terms for charting interest for the non-payment of tuition. A copy of the
enrollment agreement is included in Exhibit A. The lawsuit was filed by a debt buyer. Through
LAFLA’s representation, the lawsuit was dismissed with prejudice.

For the same reasons, private postsecondary schools that are either licensed by or registered with
the BPPE are also not exempt from the CCFPL’s registration requirements. Cal. Fin. Code §
90009(a)(1)(B) excludes licensed entities from registration unless the covered person “is offering
or providing a product or service that is not regulated by the agency licensing or registering the
covered person.” As explained above, the BPPE does not regulate schools’ offering or provision
of financial products or services.

Finally, while there is an exemption for sellers of nonfinancial services, it does not apply to
lenders who regularly extend credit. Cal. Fin. Code § 90006(e).

C. The DFPI Should Supervise Private Schools that Offer or Provide Financial
Products or Services.

Given this history of loan steering by financial aid advisors at private post-secondary institutions,
along with the schools’ increasing use of institutional loans, we believe that DFPI should use

its oversight and record retention/data collection authority to both monitor the evolving private
student loan market and protect students from future harm. There is no body that collects detailed
school-level data on the terms and business practices with respect to the making or brokering of
private student loans.

We urge the DFPI to require private postsecondary education institutions that broker or provide
financial products or services to their students to register pursuant to Cal. Fin. Code § 90009 and
require them to report data regarding these financial products or services to the DFPI pursuant to
Cal. Fin. Code § 90009(f)(2) and 900010(b).

We also recommend that the DFPI use its many powers to identify and protect students from
schools that commit unlawful, unfair, deceptive or abusive acts and practices related to the
provision or brokering of financial products and services. This includes debt collection tactics
engaged in by many schools that may be considered abusive or unfair practices. DFPI should use
its authority to broadly pursue predatory schools as covered persons and end their unscrupulous
practices.

We are happy to provide more detailed recommendations regarding the application of the
CCFPL at a later date.
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II. Non-preempted Private Student Loan Lenders and L.oan Holders Should be Regulated
by DFPL.

In addition to requiring the registration of all non-federal bank lenders that are offering or
providing student loans to California students (or parents), the DFPI should provide
comprehensive oversight of the making and collection of these loans in the following ways:

e The DFPI should aggressively utilize its market monitoring and data collection
capabilities to require annual reporting from all actors in the student finance market,
including loan holders, lenders, and servicers.

e Currently, default judgments for private student loan debt are being entered against
thousands of unrepresented borrowers throughout California for significant sums, often in
the 6 digits, which can result in a lifetime of wage garnishment. Concerningly, the
plaintiff loan holders often pursue debts that they have no legal right to collect on, either
because they are time-barred or the loan holders cannot prove they own the debt. These
lawsuits are filed against low-income people in communities with the least access to legal
representation, and the loan holders engage in a volume-based practice predicated on
pursuing those who are most likely to end up with a default judgment. We are particularly
concerned about disproportionate impact this practice has on communities of color. DFPI
should take action to ensure that private student loan holders cannot pursue borrowers
without first proving that they have a legal right to collect on the debt.

e Private student loan holders (including for loans not made by DFPI preempted banks) are
refusing to meaningfully respond to demand letters and evidence from borrowers
providing extensive facts about why and how state law was violated by their schools.
Borrowers are requesting, under the FTC Holder Rule clause, that these loan holders
cancel their debts and refund payments when allowed by state law, but the loan holders
are ignoring these requests. The failure by loan holders to evaluate these requests, in
good faith as required by contract law, should be treated as an abusive practice.

This practice is the subject of a complaint filed in September 2020 in California Superior Court,
Villalba v. Navient. A copy of the complaint is available here:
https://predatorystudentlending.org/wp-content/uploads/2020/09/Villalba-v-Navient-Complaint-
Final.pdf. LAFLA recently requested that Navient cancel five private student loans on behalf of
a client who attended the Art Institute. Because the promissory notes include the FTC Holder
Rule clause, LAFLA provided extensive evidence regarding state law violations committed by
the Art Institute when the client enrolled and while he was in attendance. In response, Navient
stated that it was “not able to reach the conclusion that [the borrower] has an individual legal
claim or defense against AI” and made “no comment on whether [the borrower] is entitled to
relief from repayment... based on the FTC Holder Rule.” The letter further suggested that “such
claims and defenses [under the FTC Holder Rule] must be asserted and proven with competent
evidence in an appropriate legal action.” The borrower, however, is barred by state law from
filing a lawsuit to assert the state law claims based on AI’s misconduct against Navient. His
affirmative state law claims are barred by the statute of limitations. His only option is to wait
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until Navient files a lawsuit against him, as California law allows him to assert the state law
claims as a defense to a collection lawsuit even when their statute of limitations has expired.

III. Issuers of Income-Share Agreements Should be Regulated by the DFPI.

Issuers of income-share agreements (ISA) should also be supervised by the DFPI because

they extend credit to California residents, and are not subject to any exemptions. Cal. Fin. Code
§90005(f). As background, under an ISA agreement, students typically contract to share a fixed
percentage of their income if they make over a certain income threshold over a fixed time period,
or until they pay out a fixed sum, whichever comes first. There are heavy penalties in the event
of breach, which can include not reporting or submitting to the lender one’s employer
information, certain tax forms, one’s social security number, and other documents such as pay-
stubs and bank account information by the due date. Issuers of ISAs may be third-parties or

the educational institution itself.’

ISA lenders provide a form of debt financing,® which should be subject to oversight by the
DFPI. Many income share agreement providers repeatedly emphasize that they are not extending
credit because the amount a borrower will pay back is not fixed under the agreement.” Many
ISA contracts even contain statements stating that the ISA is not a loan or credit. This is not the
case: ISA lenders plainly extend to students the right to defer payment on their educational
program until they leave their program and reach a minimum income-threshold. The CCFPL
anticipates that some debts may be contingent and not fixed. As such, the triggering events in
ISAs do not mean that these agreements do not constitute an extension of credit. Fin. Code

§ 90005(f).

ISA issuers do not fall under any CCFPL exemptions. For instance, there is no other California
agency that licenses ISA issuers. Cal. Fin. Code § 90002(a). Moreover, while there is an
exemption for sellers of nonfinancial services, it does not apply to lenders who regularly extend
credit. Cal. Fin. Code § 90006(e). ISA lenders could be considered to exchange a nonfinancial
service (i.e., education), but these lenders issue far more than 25 ISAs in one calendar year, and
thus regularly extend credit under TILA and the CCFPL. 12 C.F.R. § 1026.2.

ISA lenders currently operate in a largely unregulated landscape and have been granted leeway
to engage in predatory practices. Some examples of issues that have come up with ISAs are
individuals being asked to comply with agreement despite not finishing their programs, creating
the looming threat of hefty penalties (which can be upwards of $30,000) for not reporting one’s

7 See e.g., Leif Corporation, which issues ISAs in partnership with schools. (https://leif.org/schools). ISA contracts
sometimes refer such companies as the “ISA program manager.”

8 See e. g., Adam Levitin, What Is "Credit"? AfterPay, Earnin', and ISAs, Creditslips (July 2019),
https://www.creditslips.org/creditslips/2019/07/what-is-credit-afterpay-earnin-and-isas.html; Shear and Pearl, Credit
by Any Other Name, Protectborrowers.org (July 2020), https://protectborrowers.org/wp-
content/uploads/2020/07/Pearl.Shearer Credit-By-Any-Other-Name.pdf

% See e.g., Fisher et al., Regulatory Treatment of Educational I1SAs under Federal and Select State Consumer Credit
Statutes (March 2019), https://media2.mofo.com/documents/190408-regulatory-educational-consumer-credit-
statutes.pdf
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place of employment or other personal information to the lender. As of yet, it is important to
mention that we have not had a significant number of clients with ISA issues. However, this may
be because ISAs are a relatively recent development, mostly fueled by the rise of online coding
bootcamps. In short, the DFPI has jurisdiction and should regulate ISA lenders in order to ensure
this industry develops in a way that benefits consumers.

The DFPI should consider all of the following:

e ISA lenders should be required to provide certain information to consumers upon request
per Cal. Fin. Code §90008(d)(1), including for example a consumer’s last date of
payment; the approximate annual interest rate consumers will be paying based on their
income; or default rates by students.

e ISA lenders should register with the DFPI pursuant to Fin. Code §9009 because they are
not currently licensed or registered by another agency in their capacity as ISA lenders.

e The DFPI should consider prescribing rules to reduce the risk of ISAs to
consumers pursuant to Fin. Code § 90009(b)(1). Such risks may include the overly severe
penalties in the event of breach (e.g., being subject to paying the full loan amount for late
reporting of one’s employment); or caps on the percentage of income that ISA companies
can charge.

e ISA lenders should be made to retain records under Fin. Code §9009(b)(2), for instance
documenting student default rates on ISAs, the number of ISAs issued, and the
percentage of former students whose ISAs are triggered by the minimum
income threshold provision.

e The DFPI should promulgate rules to identify abusive acts or deceptive acts by ISA
lenders under Fin. Code §90009(c). Such rules should consider ISA lenders
misrepresenting the contents of the agreement, such as stating that they are “not a
loan” and misleading comparisons to student loan programs.

e The DFPI should gather data from ISA lenders pursuant to Fin. Code § 90009 (f)(2) and
90010(b). Some examples of relevant data to protect consumers may be for instance to
track the percentage of defaults on ISAs; the average overall costs for students who
attend the program upon completing their ISA; or the average interest rate of an ISA
agreement.

IV.The DFPI Should Monitor and Take Action Against Fraudulent Student Loan Relief
Companies.

We urge the DFPI to continue to monitor and take action against fraudulent student loan debt
relief companies. These companies prey on low and moderate income consumers, often charging
hundreds of dollars for services that consumers or their student loan servicers can do at
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no cost. These companies often target elderly clients of limited means, pocketing hefty fees
while providing none of the promised relief from crushing student loan debt.

Student loan relief scams are some of the most common issues that come up in our practice. One
client in her late 50s, Paulette, was recently scammed into paying upwards of $500 to a company
called Liberty Student Loan Forgiveness, which claimed they would have her federal parent plus
loans cancelled. Instead, they merely consolidated her loans, a process which is completely free
and available to do online. When Paulette asked the contract to be terminated, the company
continued to charge her. Another client, Juvenal, was scammed into paying hundreds of dollars
for a company to help him qualify for Public Service Loan Forgiveness — they took his money
and he never heard from them again. They did nothing to help him with his PSLF application.
Instead, Juvenal has repeatedly been denied PSLF despite working in government and public
service for over 10 years. Another client, an elderly woman, similarly handed over all her
personal information to a student loan debt relief company called Federal Document Assistance
Center (FDAC), which claimed they would have her loans cancelled. She was never able to
reach them after they received payment, and they did nothing to help her with her student loan
debt.

V. DFPI’s Complaint Process

We often submit complaints to regulatory agencies on behalf of our clients who have been
subjected to unlawful business practices. We do this because our clients may not have the time
or inclination to submit complaints themselves, or because they do not understand which facts
are most relevant to potential legal violations.

For example, LAFLA recently submitted several complaints regarding debt collection abuses and
debt relief companies to the DFPI. In doing so, we noticed several ways that the complaint
process could be improved:

e We recommend that the DFPI revise the online complaint process to allow the filing of
the complaint by attorneys on behalf of the actual complainant. This allows the attorneys
to identify themselves and provide their contact information, as well as provide the
identity and contact information for the client. Currently, the DFPI complaint only
allows the entry of the name and identity of one person, so we have to include our client’s
information in the text if the complaint.

e Ifan attorney submits a complaint on behalf of a client, then the DFPI should allow the
attorney to communicate with the DFPI regarding the complaint, as well as receive
questions, information and communications from the DFPI. We realize we must provide
a form signed by our clients authorizing the DFPI to discuss and share personal private
information with us. This is common among government agencies (including the CA
AG’s office, the BPPE, and the CFPB), most of which routinely accept forms that we
have created. When LAFLA recently submitted its authorization form to DFPI, however,
it asked for LAFLA to have its client sign an additional authorization form. Having our
clients sign additional forms can take time, as they often live far from our offices and/or



Legal Services Comments — PRO-01-21
March 8§, 2021
Page 11 of 12

lack the necessary technical equipment to sign forms electronically. While we want to
share information with the DFPI, if the complaint-submittal process requires too much of
our time we are less likely to submit complaints. Alternatively, we would be happy to
modify our forms with whatever consent language the DFPI deems necessary.

e Once a complaint has been submitted, DFPI should provide an immediate, downloadable
copy of the complaint or immediately email a copy of the complaint to the complainant.

VI.Recommended Studies and Data Collection

Private student loan holders use the civil court system to obtain default judgments and use
lawsuits as leverage to negotiate settlement agreements with borrowers. The DFPI should require
regulated lenders to report information about debt collection lawsuits, case outcomes, and post-
judgment collection activity. Because state court record data is disaggregated across 58 counties,
and the Judicial Council of California does not track case filing information at a granular level,
the DFPI should ensure that it collects data from lenders to obtain a statewide understanding of
how private student lenders are using state courts to collect on defaulted loans. The DFPI should
partner with courts to obtain docket-level data on private student loan cases filed and should
require regulated lenders to report on debt collection actions filed in state court.

In order to track the filing and outcomes of state court lawsuits to collect student loan, the DFPI
should require regulated lenders to provide data on borrower addresses, case filing, case
dispositions, terms of settlement agreements, and post-judgment collection activity in collection
actions filed in California Superior Courts. This information can be coupled with docket-level
data reported by courts to track debt collection cases over time. A search by plaintiff name in a
private third-party aggregate database shows that hundreds of borrowers are sued each year in
California state court.'® Since 2015, some of the most active filers have sued thousands of
borrowers: National Collegiate Student Loan Trust has sued 3,850 Californians, Educap has sued
119, Navient sued 594, and SLM Private Student Loan Trust has sued 221 borrowers. Some of
these borrowers were served with multiple lawsuits.

Although the number of lawsuits filed by the most active collector of securitized private student
loans, National Collegiate Student Loan Trust, has decreased following the Consumer Financial
Protection Bureau action against NCSLT, this collector continues to file hundreds of new cases
annually and collects on thousands of old judgments and settlement agreements on defaulted
private student loan debt. The DFPI should be requiring data reporting by lenders and working
with state courts to gather uniform and useful data by requiring covered entities to report docket-
level information, including geographic information on new filings, as well as outcomes of
collection cases, and post-judgment collection activity, such as executions of judgment and
satisfactions of judgment.

10 See data collected March 4, 2021 by UCI Consumer Law Clinic. Data source:
WWW.unicourt.com.
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Adequate data collection from both the courts and lenders will allow the DFPI to engage in
studies to ensure that private student loan debt collection is fair, that lenders are not unfairly
targeting certain borrowers with debt collection lawsuits, and that lenders are not using deceptive
practices to obtain default judgments and settlement agreements against consumers who default
on their student loans.

If you have any questions, please feel free to contact Robyn Smith, LAFLA (rsmith@lafla.org);
Claire Torchiana, HERA (ctorchiana@heraca.org); or Stacey Tutt, UC Irvine
(stutt@law.uci.edu).

Sincerely,

Legal Aid Foundation of Los Angeles

Bay Area Legal Aid

Housing and Economic Rights Advocates

UC Irvine, School of Law, Consumer Law Clinic, on behalf of their clients

Cc: Charles Carriere, Senior Counsel (Charles.carriere(@dfpi.ca.gov)
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BRANDMAN UNIVERSITY TUITION AND FEE MASTER PAYMENT CONTRACT
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3. Petmonent Swest Azoress (sot a P.O. Box)
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tmmummwm nca thel May appes: on my student sccount for future bliing changes, uniass | niquest in wiitng that the credit baiance be refundadt 1OMe.
Yes(BOCY)________ No(BCOBN)

Employer (Name, Address, OIy, State, 21p Y&&m"%mv
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1. Last Name Fist Name [*]] 11 mmw«wmﬂm
| 12. Penmanant Sireat Adatess {rol & P.O. Box) 13. Driver's License State and Nomber

' State #
14, CRy Swip Zip Coae 15, Retzaonshp 10 Stwoen!
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Agresment - The Brandman Universlty Tuition and Fee Master Payment Contract and the Interest Disclosure Statement, the terms of which are incorparated herein, serve as bath
the application and the promissocy note for ail luibon end fee payments due the Univarsity an: Isvahdunllalicmmeswempandtnwll Brantman University requires that all
students who enroll in classes complate, sign and return the Tiition and Fee Master Payment Contract and int Di

University Recortis - Absent manilest error, the U ity's ds shall be conclusive evidence of all amounts payable by the student d
interast Charpes - Interest is calculated and oayable on the average daily balance st & curent annual rete of 10,75% per annum, commencing on the applicable dus date and
confinuing 1htough the payment dste, provided that applicable university policies may reduce or defer interest charges. Interest is charged on slf payment arrangemeants with the
university. Inlerest is not charged on @ session that has not begun. The interest rate may be adjusted annually each June 1.

A

Tultion Refund Palicy ~ If the student withd from any ¢l {officially or unafiicially), the student will be liable fer tuition and fees according to the refund schedule listed in
the university catalog and posted snthe Brandman University webshe. Financial Ald ravisions may resuk based on Fedaral regulations,

University Email Address ~ All students enrafied st Brandman Univarsity will receive a university issued email address. The university will use this emai address mewmwmcaé
ali officiel university business. :

Change of Status ~ The studant andier responsible party will inform the University of any change in name. address, telephone number, financia! aid status or method of payment.
A new regponsible party may be authorized by submitling 8 new SBrandman University Tuition and Fee Master Paymart Contract.

Account Statement — The student/third party must make payment of their tuifion and fees aven if thay do not receve & statement. Stammem:rﬂom\atmlssentasawnwnm
and the responsibie party is oblignted 1o make paymant even if no notice (s received. )

Paymant Arrangements
Please inltisl below hnw your tuition and fees will be paid. The University reservas the right to withhold services andfor disniss any student whose account becomes past due. Plaase
referto the hod attached in the Interest Disclosure Statement, the teems of which are inporporated herein,

PAYMENT IN FULL {BCSPF) - Payment in full for any session is due no later than start of the applicable session.
PAYNENT PLAN (BCSDF) ~ Payments on the payment plan are due in 4 jnstalimens starting at the beginning of each trirnaster,
ENFLOYER REMBURSEMENT (BCBEP)] - Interest is charged on all employer retmbursemeant accounts uniess psyment in full is recaived by the startof applicable session.

R

TUITION RENISSION (BCSTRAG) - You must apply for tultion benefits prior 1o the start of aach session and abiki¢ by all studant policies including the payment of interest.
FINANGIAL AID {BCSFAAL) - Only students who have been admitted to Brandman University and have fllad a FAFSA form can use financial aid 85 2 source of payment.
MILITARY TUITION ASSISTANCE {BCSTA) - Student must provide Tuition Assistance authorization 8t time of registration and oay balance not coversd by Tuition Assistance.
VETERANS ASSISTANCE (BCSVA) OR VOC REHAB (BCSVR) ~ Student must provide all documentation of eliginliity at the time of reglatration.
e TR AR - Ty -

*  Students who have unpaid bilis st the Univarsity are subject to dismissat and, 2 lanig as such bills remain unpaid, may be dropped from classes, may not enroll in
further classes, raceive any transcripls, University aredit or diplomas, and shall pay Io the Usiversity al cosis af collsction with respect 1o such amount, inciuding
reasonable collection cosis, atlornay's fees and court costs.

¢  Pursuant io Cafifomia Cade of Civil Procedure § 360.05, the Borrower hereby waives any and all defanse afforded by the statue of limitations s a defense to any
demand for payment of this note or any part thereof of any sum payable hereunder.

o Brandman University retains the right 1o terminate this agreement and anroliment of the student if payments are not kept up 10 date,

. {-hereby autharize Brandman University t0: check my credit history and references, provide credit information for use In connestion with review or collection of any
accourts duting or after my 1ime a5 a student, and verify my employment and other information o this agreement.

*»  The undersigned Student and Third Party jointly and severally agree to pay all amounts that become due to the University pursuant to this Tultion and
Fee Master Payment Contract. The undersignad reprasent that they have access fo the Univarsity's website and will consult such wabsite for fee
information. in the event of default, the Unijversity may pursue payment from sither or both the Student and/or Third Party, in its discretion.

. lfwe have read, undersiand and agree to ail of the terms of this sgreament and disclosure atatement. Vwe hereby guarantee payment of alf amounts
due pursuant to this Contract and waive notice of protest and default.

I - )

T | 3
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Based on the above example, your payment schedule for the Spring per each increment of $1000.00 will be:

A

s

\.

Amount of
# of Payments Payments Payment Due Date
First 250.00 12/31/10
Second 256.72 01/31/11
Third 254.57 02/28/11
Fourth 252.14 03/31/11

Based on the above example, your payment schedule for the Summer-pef each increment of $1000.00 will be:

o Amount of
# of Payments Payments Payment Due Date
First 250.00 04/30/11
Second 256.72 05/31711
Third 254,57 06/30/11
Fourth 252.14 07/31/11

Payment Methods: You can pay online at Brandman-ePay by credit card or check. Accepted credit cards are
American Express, MasterCard and Discover Card. There is a 2.25% convenience fee for online credit card payments. There
is no fee for online checks. You can also mail a check to the Cashier at One University Drive; Orange, CA 92866.

Notice to applicant: (1) Do not sign this agreement before you read it or If it contains any blank spaces to be
filled in; {2} you are entitled to a completely filled-in copy of this agreement; {3) you can prepay the full amount due
under this agreement at any time; {4) the finance or service charge does not exceed 18.75% per annum computed
monthly; (5) if you desire to pay offin advance the full amount due, the amount which is outstanding will be turnished

upon request.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND
DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF SERVICES OBTAINED PURSUANT
HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED
AMOUNTS PAID BY THE DEBTOR HEREUNDER. ,

The undersigned applicant and, if applicable, co-sigher jointly and severally agree to pay all amounts that becaome due
to Brandman University pursuant to this contract. In the event of default, the Univarsity may pursue-payment from either or both
the applicant and, if applicable, the co-signer, in its discretion.

Students who have unpaid bills at the University are subject fo dismissaland, as long as such bills remain unpaid, may
be dropped from classes, may not enroll in further classes, receive any transcripts, University credit or diplomas, and shall pay
to the University ali costs of collection with respect to such amount, including reasonable collection costs, attorney’s fees and

court casts.

FOR CALIFORNIA CAMPUSES ONLY: Pursuant to Section 360.05 of the California Code of Civil Procedure, the
borrower hereby waives any and all defense afforded by the statue of limitations as 2 defense to any demand for payment of
under the terms of this contract or any part hereof of any sum payable hereunder.

Brandman University reserves the'n'ght to terminate this agreement and enroliment of the student if payments are not
kept up to date.

| have received and read a copy of this contract, the Brandman University Tuition and Fee Master Payment Contract
and any other document that Brandman University has required or requested me fo sign in connection with tuition and fees. |
agree to all of the terms of this contract, guarantee payment of all amounts due hereunder and waive notice of protest and

default.

Applicant's (Student's) Address ( o ) '

so21041, . 2




Student Nam

Student ID#

Brandman University Interest Dfsclosure Statement

in order to defer payment in full of your tuition and fees for each academic trimester and pay such tuition and fees in

instaliments, please complete, sign and return this contract to your respective Brandman University campus.

Tuition and Fees: Tuition and Fees for 2010/11 are posted on the Brandman University website at www.brandman-

university.edu.

Payment Plan: The Payment Plan aliows the studentto pay the trimester’s cost in four payments during the trimester
beginning with Fall 2010. Payments are due onthe schedule below. Interest is calculated at each month end on all balances,
even if you are on the payment plan. Your Brandman eBill {online monihly student account statement) will show your actual
tuition and fees based on your actual enrollment and interest less any accepted financial aid and your payments due. Please
note that the responsible parties must make payment of tuition and fees even if they do not receive a statement. Statement
information is sent as a convenience and the responsible parties are obligated to make payment even if no notice is received.

Interest: Interestis calculated and payable on the average daily balance at a current rate
commencing on the applicable registration date and continuing through the payment date, provided that applicable University
policies may reduce or defer interest charges, Interest is charged on all payment arrangements with the University. The

interest rate may be adjusted annually each June 1.

¢ 10.75% per annum

Example Summer 2010 per each of $1,000.0
y
\ ) Annual Percentage Rate Finance Charge Amount Financed Total of Payments
ge
\?’ ) The dollar amount the | 11e amount of credit The amount you will have paid after
The cost of your credit as a yearly rate credtwik cost vou provided fo you oron yout have made all payments as
- y your behalf scheduled
- 10.75% 9.00 1,000.00 1,009.00

Based on the above example, your payment schedule for the Summer per each increment of $1000.00 will be:

Amount of
# of Payments Payments Payment Due Date
First 333.33 05/31/10
Second 339.31 06/30/10
Third 336.36 07/31/10

Example Fall 2010, Spring 2011 and Summer 2011per eacﬁ increment of $1.000.00

Annual Percentage Rate Finance Charge Amount Financed Total of Payments
" The amount of credit The amount you will have paid after
The cost of your credit as a yearly rate Tg%%":;f?&‘m tuhe pravided to you or on you have made all payments as
yo your behalf scheduied
10.75% 13.42 1,000.00 1.013.42

Based on the above example, your payment schedule for the Fall per each increment of $4000.00 will be:

Ampunt of
# of Payments Payments Payment Due Date
First : 250.00 08/31/10
Second 256.72 09/30/10
Third 254.57 10/31/10
Fourth 252.%4 11/30/10
692104.1
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Brandman University Interest Disclosure Statement

Ir. order to defer payment in full of your tuition and fess for each academic timester and pay such tuition and fees in
installments, please complete, sign and retum this contract to your respective Brandman University campus.

Tuition and Feas: Tuition and Feesfor 2011/12 are posted on the Brandman University website at www.brandman-
university.edu.

Payment Plan; The Payment Plan allows the student 1o pay the trimester's cost in four payments during the trimester
beginning with Fall 2011. Payments are due on the schedule balow. Interest is calculated at each month end on all balances,
aven if you are on the payment plan. Your Brandman eBill {online menthly student account statement) will show your actuat
tuition and fees based an your actual enrcliment and interest less any acoepted financial aid and your payments due. Please
note that the responsible parties must make payment of tuition and fees even if they do not receive 3 statement. Statement
information is sent es a convenience and the responsible parlies are obligated to make payment sven if no natice Is received.

Interest: Intersst is calculated and payable on the average dsily balance at a current rate of 10.75% per annum,
commencing on the applicable registration date and continuing through the payment date, provided that applicable University
policies may raduce or defer interest charges. Interest Is eharged on alf payment arangements with the University. The
Interest rate may be adjusted annually each June 1,

Annusl Percentage Rate Finance Charge Amount Financed Total of Payments
Ths amount of credit The amount you will have paid after
The cost of your credit as 2 yeary rate Tme:o;mm provided 1o you or on you hava mada all paymerxs as
yau your bohalf scheduled
10.75% 13.42 1,000.00 1,013.42

Based on the above example, your payment schedule for the Fall per each increment of $1000.00 will ba:

Amount of
# of Payments Paymants Paymert Due Date
First 250.00 08/3111
Second 256.72 09/30/11
Third 254.57 1013311
Fourth 252.14 11430111

Baged on the abova sxample, your payment schedule for the Spring per each Incramant of $1000.00 will be:

Amount of
# of Payments Psyments Payment Due Daie
First 250.00 1213111
Second 256.72 01/31/112
Third 25457 02/28/12
Fourth 252.14 Q3/3112

Basad on the above example, your payment schedula for tha Summer per each increment of $1000.00 will be:

Amount of
# of Payments Payments Paymaent Due Date
First 250.00 04/30/12
Second 256.72 0813112
Third 254.57 08/30/12
Faurth 252.14 0731112
692104.1
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Payment Methods: You can pay online at Brandman ePay by check. There is naioe for online checks. You can
also mall a check to the Cashier at One University Drive; Orange, CA 92868,

Netice to applicant: (1) Do net sign this agreement before you read it or if it contains any blank spaces to be
filied in; {2) you are antitied to a completely flllad-in copy of this agreament; (3} you can prepay the full amount due
under this agreement at any time; (4) the finance or service charge does not exceed 10.75% psr annum computed
monthly; (5) if you deslre to pay off in advancs the full amount due, the amount which is outstanding will befurnished

UpOn request,

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TD ALL CLAIMS AND
DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF SERVICES OBTAINED PURSUANT
HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED
AMOUNTS PAID BY THE DEBTOR HEREUNDER.

The undersigned applicant and, if applicable, co-signer jointly and severally agreeto pay all amounts that become due
to Brandman University pursuant to this contract. in the event of defautt, the University may pursue payment from eitheror both
the applicant and, if applicable, the co-signer, in its discretion.

Students who hava unpaid bilis at the University are subject to dismissal and, asiong as such bills remain unpaid, may
be droppad fram classes, may not enroll in further classes, receive any transeqpts. University cradit or diplomas, and shell pay
to the Univarsity ail tosts of coliaction with respact io such amount, including reasonable collection cosis, attomey’'s fees and-
court costs.

FOR CALIFORNIA CAMPUSES ONLY: Purguant ta Seotion 360.05 of the Califomia Coade of Civil PFracedurs, the
borrower hereby waives any and all defense afforded by the statue of limitations as a defense to any demandg for payment of
under the terms of this:.contract or any parnt hareof of any sum payable hereunder,

Brandman Univershy reserves the right o terminate this agraement and enroliment of the student if payments are not
kept up o date.

! have received and read a copy of this Interest Disclosure Staternent, the Brandman University Tuition and Fee
Master Payment Contract and any othar document that Brandman University hag required or requested me to sign in
connectian with tuition and fees. | guarantee payment of all amounts due hereunder and waive notice of protest and default.

tzlm 161}

Applicant {Student) Si

Applicant’s (Student’s)

8021041 2
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REVOLVING CREDIT ACCOUNT AGREEMENT R0272
sover. [N : vicuicers: [N /

SOCIAL SECURITY 1D.# Area Code Telephone

] / ] DAY/EMAIL: /

Buyers Name(First, Last) (Please Type or Pnnt)- Area Code Telephone
Address City (Piease Don't Abbreviate) State Zip Code

This Agreement explains how your account with Seller will work and explains the terms that both you and we agree 1o follow for this account. The words ‘we", “us’ and “our”
means Setler and “you” and “your” mean everyone who signs this Agreement or who is liable for payment on this account. By your use of this account you agree 10 the terms
of this Agreement.

BILLING STATEMENTS:. We will send you a billing statement each month that your account hag a balance. The statement will show the amount you owe us, which is called
the “New Balance®, and the smallest amount you have agreed to pay us, which is called the “Minimum Due™. If any portion of the New Balancs is delinquent, the statement
will show the "Past Due' amount. The statement will also tell you the “Payment Due Date”.

PROMISE TO PAY:. You agree to pay in U.S. dollars all amounts due on your account. You may pay the New Balance shown on your Billing Statement each month. If you
do not pay the New Balance in full you agree to pay by the Payment Due Date at least the Minimum Due. Your payment will be used first 1o pay finance charges and any
applicable fees, then to pay any remaining balance. You agree to make all pavments o TFC Credit Comoration P.O. Box 579, San Ramon. CA 04583
MINIMUM PAYMENT: Your minimum payment each month will be ___2.00 % of your balance but not less than $ 50.00 . Added to the minimum payment
will be any portion of the prior month's minimum payment not paid, late charges and charges for non-sufficient funds,

: We calculate your finance charge, if any, by multiplying your Daily Balance by a Daily Periodic Rate of 000273973 Annual Percentage Rate of 10.00% .
At the erd of the billing period, we will add up the results of these daily calculations to determine the total tinance charge for the billing period. The Balance Subject lo Finance
Charge is the average ol the Daily Balances during the billing period. You can verify your finance charge by multiplying the Balance Subject to Finance Charge shown on the
billing statement times the Daily Periodic Rate, times the number of days in the billing period. We take the beginning balance of your account each day, add any new pur-
chases and subtract any payments and credits to determine the Daily Balance.

LATE PAYMENT FEE: If your Minimum Due is not paid by the Payment Due Date, we may charge, and you agree to pay a late payment fee of (a) 5% of the payment or $10
whichever is less, or (b) an amount pemitied by applicable-able state law.

BETURNED CHECK FEE: if you pay us by check and the bank retums your check 1o us unpaid, we will add an “NSF Fee” of $20.00 to your account.
DEFAULT: i you fail ta pay the Minimum due, we may subject to applicable laws, require immediate payment of the total amount on your account, including all accrued and

unpaid Finance charges and other fees and charges due under this Agreement. You agree to pay to us all costs and expenses of collection that we incur, Including our attor-
ney’s fees, o the extent not prohibited by applicable law.

CREDIT INVESTIGATION AND REPORTING: We may check information about you or your credit history with credit bureaus or others. We may also report our transactions
and experiences with you, including the way you pay your account, and otherwise disclose information about you to credit reporting agencies and others. You understand we
may obtain a consumer report propared by a credit reporting agency when you apply for your account and at any time thereatier. if you do not fufill the terms of your account,
we may submit a negative report reflecting on your credit record 1o one or more credit bureaus. If you believe we have reported inaccurate information about your account to
a credit bureau, you may notify us by sending your account number and a description of the information you believe to be inaccurate to: TFC Credit Corporation, P.O. Box
579, San Ramon, CA 94583.

QUR RIGHTS; We may limit or cancel your account or suspend or terminate your credit limil, if any, based on your paitem of payments to us. If we cancel or terminate your
account, you agree that the terms of this Agreement will apply until full payment is received for all amounts dua under this agreement.

BILLING RIGHTS SUMMARY: In case of Errors or Questions About Your Bill. If you think your bill is wrong, o if you need more information atout a transaction on your biit,
write us on a separate sheet at: TFC Credd, P.O. Box 579, San Ramon, CA 94583 as soon as possible. We must hear from you no later than 60 days after we sent you the
first bill on which the error or problem appeared. You can telephone us, but doing 5o will not preserve your rights. In your letter give us the foliowing information: 1) Your
name and account number; 2) The doliar amount of the suspected error; 3) Describe the error and explain, if you can, why you believe there is an error. If you need more
information, describe the item you are unsure about. You do not have to pay any amount In question while we are investigating, but you are stil obligated to pay the parts of
your bill that are not in question. While we investigate your question, we cannot report you as delinquent or take any action to collect the amount in question.

NON-INDUCEMENT: The Buyer hereby acknowledges and confirms that no tangible item was offered to the Buyer as an inducement to apply for or
open this credit account. y

T DESCRIPTION OF SERVICES AND/OR MERCHANDISE

Total Cash Price et PN Surgical Technology First payment: 05/23/12

Cash Down Payment S E—

Amount Financed § qi203:00

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST
THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL
NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

: (1) Do not sign this agreement before you read il or if it Buyer and co-buyer (where applicablie) acknowledge reading and

NOTICE TO BUYER:
contains any blank spaces 1o be filled in. (2) You are entitied to a completely ~ "eelving a completed, legible, executed copy of this Contract,
filled in copy of this agreement at the time you sign. (3) You canprepaythe ~ and of any other document buyer and co-buyer (where applica-

full amount due under this agreement at any time and obtain a partial refund ble) has asked to sign in connection with this Contract.

of the finance charge if it is $1.00 or more, (4) If you desire to pay ol in

advance the full amount due, the amount of the refund you are entitled to, if Signed a
any, will be fumished upon request, (5) You may asseri against the holder of UYER

the promissory note you signed (n order to finance the cost of instruction all Signed

of the claims and defenses that you could assert against this school, up to CO-BUYER

the amount you have already paid under the promissory note.
Date of Conract 04/10/2012

seter CARBER COLLEGES OF AMERICA §G / ST TADUREAS Or OB

PRINTED NAME OF CO-BUYER

USA

ATE, ZIP CODE OF CO-BUYER

5612 E IMPERIAL HI (R

- ADORESS NIGHT: CO-BUYER'S TELEPHONE? CO-BUYER'S COC. SEC. #
SOUTH GATE CA 90280 USA Gy

ey b TR, DAY: CO-BUYER'S TELEPHONE# RELATIONSHIP TO BUYER
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Account-Opening Information

Interest Rates and Interest Charges

Annual Percentage Rate
(APR) for Purchases

0%

This APR will fixed.

Paying Interest

Your due date is at least 21 days after the close of each billing cycle. We
will begin charging interest on new charges posted to your account on the
transaction date.

For Credit Card Tips from the
Federal Reserve Board

To learn more about factors to consider when applying for or using a
credit card, visit the website of the Federal Reserve Board at
http:/mwww.federalreserve.gov/creditcard

Annual Fee

Fees

None

Penalty Fees

e Late Payment

e Returned Payment

5% of the payment or $10 whichever is less, or;
An amount permitted by applicable state law.

$20

How We Will Calculate Your Balance: We use a method called "average daily balance (including new
purchases)." See your account agreement for more details.

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is
provided in your account agreement.
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Centura College
4455 South Boulevard, Suite 200
Virginia Beach, VA 23452

(Branch of Main Campus:
Centu ra [2697 Dean Drive
COLLEGE Student Enrollment Agreement (Virginia Beach, VA 23452

Applicant (First Name & Last Name): — Start

Date: upe 14, 2010

Associate of Applied Sclence - Business with Concentration in Accounting Adminlistration

$450 12 81 Weeks 60 5 $27,000
i~ + Creditw/Semester(term) . Total Eamed Credits Tolal Number of pe et
Tuition per Credit Hour Eslimated Touw! Program Length Required for Graduation | Semesiers 1o Greaduaie Total Tuition Estimated

Tuition, Fees, & Charges

Tultlon & Fees Semester | Semesier2 Program Cost for Acedemic Year |
Tuitlon (based on 12 credits) $5.400 $5,400 $10,200]
Books {estimated) $600! $&00! 51,200
Tech Fees ($7S/credit) $500 $300 31,300
Application Pect $25 30 $25
Library Fee* 512 50 512
Administrative Fee® $100 $0 $100
Safrware® (cherged upon receipt) $740 $C $740]
Compuler® (charged upon receipl, eslimeie) & Yes (C No §1.000 $0 $1.000
Ealance Due 58.777 56,900 o 518677

Fach successive academic year will cost approximsiely the seme es \he first academic yeer, 85 shown above,

Payment Methods
A financisl aid award fetter will be given to the student indicating how the student will be able to mecl his/ner financial objigalion each academic year to the

School. Since the disbursements are meant 1o pay both the present and (uture wition and books as disclosed within this enrollment sgreement and budgel
worksheel, the student requests that the disbursements be 1enined by the Scheol, unless noled on the budget worksheet, for this purpese, in order (o assist in
my budgeting. I a promissory note is indiceled, the promissory nole will become & parl of the enrolimenl cgreement.

Fees & ltems not Included in Tuition
+ 1n addition to the tuition schedule, the student will be charged 8 one lime charge as estimaled ebove, The student agrees 10 pay the sbove come sponding fecs

for the term to the School in full upon the start of hisher finsl lem. The student will also be charged an sdditional fee(s) if they transfer in credits (5100 per
wrarsfer), re<caroll ($50), or request an officlal wanscript (85 ench). Greduallon gown, &2p, and other related materials (S45 cstimated) are not included in

tuilion costs,

The siudent shall be entitied to the privileges and found by the conditions below and the student undersiends that this agreement becomes & legally binding
instrument upon the Schoal's writien sccepience unless cancelied in pecordence with the canceliation policy as described herein.

Scheduling
The student will receive group instruction in the subjects composing hivher program of study by instruciors of the School. The School reserves the right o

modify coutses, books or sequences of courses taught in the best interesi of the overall program upon nolice o the student. Students ere normally scheduled for
multipie classes at once and are required 1o complcle work weekly es seheduled incech course.

Graduation
The student will be owarded o dvgree upon satisfactory campiction of the requirements in his/er chosen mejor, and heve complied wilh Schoal policies

including payment of moncy owed

Placement

The School offers job placement essistance at no additional charge; however, no guareniee of job placement, level of anticipated income, of Wege e is mode
of implied.

Tuitlon Obligation

The twilion obilgation for each term begins on the first dey ol esth respactive (e, Tuition includes lab cquipment needed for class. Textbooks end 1ool kits
are not included in the tuition and are nonrelumable, Extimaicd textbook cost daes not include sales (ax, The student will be charged an sdditionel pro-rala
amount fof courses repeated or far courses taken that cause the student, lo attempl more credil hours that the amount listed in this sgreement.

Disclosure Statement

PROMISE TOPAY

The student promises (o pay Centura College (the School) the totel principal sum of the Lozn which includes amounts credited to pay for tuition, other fees and
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baoks 3t Centura College under the terms of this Promissory Nole (the” Note”), end the related Disclosure Statcment whith 15 incorporated hereln by this
reference. The student understands that & $35.00 NSF fee will be assessed for each payment on this Nole retumed for any reason, including but not limited to
insuficient funds or siop payment arder, When and as permitied by applicable law, the student agrees to pay you reasonnble stiomey's feas, caurt end other
collection costs thal the School may incur when enforeing the terms of this Noie if the student is in default. The student understands that if his/her Gop balance
is S1000.00 or less he/she will b¢ not required to make payments while in school and i the student’s Gap balance Is over $1000.00, the student will be required
1o cover the balance with an outside siternative loan, The student understands that il he/she subsequently receives federnl financial aid from snother {ender or
federal sludent loan program to pay for the academic period covered by this Noie, Centura College is suthorized to transfer loan proceeds received (rom such
fender lo the student occount at the schoo! which the student understands the School will apply to reduce his/ner balance under this loan,

Gap Balance Required: $17.50

In-school Poyments Logn Term Total Cost of Lozn
(Deferred) Amoun{ Flngnced Interest Rate (Number of Monthiy Payments) {Estimsted)
IThe xmount of credit provided . .
Make no monthly payments 8 Interest will not be charged or Payment period begins after .
whlle enrolled In school o V"E*E‘ji‘ig;‘j;;fh“f acded to your loen Deferment Period Inchudes associsted [ces
50 oSS 0% 12 months S0

 The siuden! has ihe right 1o repay alf or any part of kis/er loan at any time without penalty. Any parital repayment will be credited against the prmcl;;al of
his/fer loan.

Out of School Payments Amount Financed Interest Rate (Number olf‘%a!gr’)l;;};?hymcuu) Tm’(‘égf‘;ﬂ;g}“n
The smount of credit provided .
Amount of monthly payment N Interest will nof be charged or Number of payments after .
afier Deferment Perfod 10 you on your behail sdded to your loan Deferment Period Includes associaied fees
(Estimated)
$i.46 $17.50 0% 12 months $17.50

¥ Payments made swill be applied first to any fees and charges, and the remainder to principal.

NOINTEREST
No inlerest will accrue or be essessed on the principal smount of this loan outstanding, unless the swudent defaulls, in which case Interest from the date of such

defaull may be essessed (o the extent permisted by applicable law.

TERMS OF REPAYMENT
The student undersiands thet hiser Repayment Period may not exceed 12 months fiom my last date of atiendance end hivher monthly payments wlil be

csiablished when his/her Repayment Perlod begins based on the rules In this Note, During the repayment period the student will make consecutive monthly
payments, by the required due dates, in the amount shown on my monthly statement, until the student has paid all of the principal and any other charges to
cqual the smount necessary lo pay the unpaid principal balance of hisher Lozn under this Note.

DEFAULT
To the extent permitted by opplicable Jaw, the student will be in defeult and you have the right to give the student notlee that the whole outstanding principal

batance end all ofher amounts paysble to you under the terms of this Note are due and payable in-full and carmry an interest rale not 1o exceed 1.5% (subject to
any applicable law which may give me & right to cure my default) if: (1) any loan payment is more than thirty (30) days past due, (2) the student dies, (3) the
student breeks sny of hissher other promises in this Note that materially impsirs his/er ability 1o pay the amounts owed, (4) any bankruplcy proceeding is
hegun by or agsins{ the student, or the isesany of hisfer nssels for the beneflts of his/her creditors, (5) If the stdent make any fslse statement in
spplying for this Loan or al any (e during the Repaymend period that materizlly impairs higher ebility to pay. When and as permitted by applicable law, the
studeni agrees fo pay you reasgfiable atiomey's fees, court other callection costs that you incur in cnforcing the terms of (his Note if the student is in

defuull

Assignment
The student agrees thai the School may essign this agreement (0 & bank or other third party. No such transaction will nlier the refund policy contalned in this

sgrecment,

Cancellation Policy
if the student is rejected for edmissions, oll monies previously paid will be refunded. If the student cancels this egreement by written notlce 1o the School

Director sl the above campus address within $ calendar days or 3 business days from the date of signing the Shrders Enroliment Agreement, excluding legal
holidays, alf monies paid will be refunded. ) the student has not previously visited the school, then these days commence from the time of the siudent's first
visit or the student's regularly scheduled orientation, whichever occurs first,

Terminatlon Policy

The student must comply with school rules end regulations during the progrom off study. The schoo! may cancel this egreement and suspend the student in the
event the student fails 1o comply with the rules and regulations £s stated in the curvent catelog. The student mey also be suspended for lailure to msintaln
Sstisfaciory Acsdemic Progress or non-payment of wition and fees, Such suspenslon/iermination for valid reasons does not relicve the student of financisl

obligations to pay o} twition duc per the school refund policy.

Withdrewals Polley
FAILURE TO ENTER - I an accepted student does not enter classes, the full amsount of prepsid tuition oud prepaid fees will b refunded.

WITHDRAWAL « The student’s last date of attendance will be the last doy of recorded Biterdance-orthe-dnte-of-formal-withdrawal-fwrilten-notification)
whichever occurs (irst, unless otherwise regulated by o third party, In case of dismissal for disciplinary reasons, failure to mointain academic progress or
violation of school rules and polickes as outlined in the school catalog, the student’s lnst date of recorded attendance will be the date of dismissal. If the student
is considered a withdrowal, per the palicy described, the school will send (he student an Involce of the smonints owed o the school end payment options,
Payment will be due 30 days from the dotc of the invoice, A 1.5% rate of interest per month will be incurred for balances ot paid when due. In the event third
party financing is found at & Jower rale of inierest then the cstablished 1.3% per month, the student agrees Lo apply and aceept such new lerms ltom the third

party lender.
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POSTPONEMENT - In the evenl & scheduled new class st date s pasiponed by (he school for fonger thon 45 calendar days, opplicants may cancel Whis
contrect £nd are catitied 1o & full refund of all monles paid.

Institutional/State Refund Policy

Refunds will be paid wiihin 45 deys of (he cancellation dato or within 45 cays of the wrinen request for withdrawal or 45 days from the date a student has been
determined 10 be a drop (dete of determination) or wilhin 45 days from the receipt of payment in the event thet the daie of such receipt is nfler the l2st date of
sllendance unless fzderal or siale requirements specify othenwise. If the school Jeceives a written request for withdrawa) from the student, thal date shall be the
15t doie of allendancs. 17 a student does not submit written notifization to Lhe school, the fast date of sttendance will be the lasi date of documenied scademic

sclivity,
Afler the return of Title TV funds calculation has been mads, the institutions] refund policy is applied. Our Insiitutional refund policy will be based on & lerm,

following the sstc Pro Rate formula, 2s explained below. Inany event the Last Dete of Allendence (LDA) will be the date used for calculaling the amount of
refund due end the Dale of Determingtion (DOD) will be the date used for calculating the time frame ellowed to zciually refund eny monies due.

The policy the school uses is es follows:

+ 1f the student withdraws within the first 25% of the term, the school will retsin 50% of the charged Tuition end Fees.
o 1f the sivdent withdraws before the first S0% of the term znd after the first 25% of the term, the school will retzin 75% of the charged Tuition and Pess,
* If the student withdrews afier the first $0% of the term, 1he school will rotain 100% of the charged Tuition and Fees.

Students should be cautloned that if they fall to complete theit program, the school msy have (o refund previously applied granis and loans to the originetor
snd then demand payment for this tuition from the student,

In special cases of prolonged iliness of sccident, death in e femily, or circumstances that make it Impractical tc complete the program, the school will follow
its refund policy in making & decision regarding repayment aengements thal is reasonsble and fair 1o both panics,

Arbltration Agreement

The student understands that any controversy, claim or dispuic of eny sort arising outof or relsling (o meners including, butnol Vimfted 10: student edmission,
enrollment, financisl obligations end status es 2 student, which cannol b first resolved by way of epplicable Intemal dispute resolution practices and
procedures, shail be submitied for asbitration, to be sdminisiered by the American Arbitretion Association localed within Virginia Beech, Virginis, in
sccordance with its commercial arbitration rules. ANl fees and expenses of arbitration shell be shared equolly end eny sward rendered in (avor of & stvdent wll
be limited 1o the towsl emount peid 1o the School by the sdenl. Any award or delermination rendered by the srbiiration(s) shall be finel and entered us 2

judgment by & court of competent jurisdiction.

Student Acknowledgement
I have read snd understand this original enroliment agreement and school catalog and I rcknowledge reccipt of

an exact copy of the same, This agreement with the catalog and any addenda contains all tho terms, I
acknowledge that no verbal statements have been made contrary or beyend what are contained in this
enrollment agrecement, I fully understand my rights and duties and agree to ablde by them. The contents of the
catalog are Incorporated hercin by reference. [ understand that tuition charges are for the right (o attend classes
for which I am enrolled and are in no way contingent vpon satisfactory progress, personsl sstisfaction, or
placement upon graduatlon, I further agree 1o abide by all rules of the School which I acknowledge having

recelved,

Applicant: :
Ow | 042010
Applicant’s Signature (se?l)') Date
goler 18- Date

Date
G D
School Official Date
(/,écptcd ' Rejected

I have received a copy of this Enroliment Agreement (Student Initinls)
I have received a copy of the School Catalog (Student Initials)
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RETAIL INSTALLMENT CONTRACT

Diversified Vocational College
TO BE COMPLETED BY THE FINANCIAL AID OFFICE

The Undersigned school, hereinafter known as the Seller, hereby sells the undersigned student, hereinafter known as the Buyer, and
the Buyer hereby purchases, subject to the terms and conditions herein set forth, the course(s) and materials outlined in the

ENROLLMENT AGREEMENT.

THIS CONTRACT, THE ENROLLMENT AGREEMENT, AND ALL ATTACHED SHEETS ARE ONE AGREEMENT
AND ALL THE INFORMATION, CLAUSES AND COVENANTS IN THIS CONTRACT ARE INCORPORATED IN
THE ENROLLMENT AGREEMENT AS THOUGH SET OUT IN FULL THEREIN.

SECTION
TERMS OF CONTRACT: (1) Buyer agrees to pay ‘Total of payments during enrollment’ in 7 installments of $50.00 each, due on 14th

day of each month beginning on 6/14/2018 for 7 consecutive months. These payments are without interest.

SECTION II:
(2) Buyer agrees to pay ‘Balance of Payments Following Completion’ of the course in 70 monthly installments of $100.00 due on the

17th day of each month beginning on 01/17/2019 and each month thereafter for 70 months with a final payment of $21.00. These
payments are without interest. However, Seller reserves the right to charge up to 5% of the past due amount if payment is not made
within 10 days of the due date, not to exceed a total of $5.00 per defaulted payment. In case of withdrawal, the refund policy will-
apply and the amount due will be reduced according to the refund calculation, any balance due to be paid at the rate of $50.00 per
month until paid beginning one month from the date of withdrawal.

1. CASH PRICE $ 17.000.00

2. LESS CASH DOWN PAYMENT $ 0.00

3. LESS PAYMENTS FROM:
PELL GRANT $ 609500
SEOG GRANT, TITLE IV SHARE $ 0.00
SEOG GRANT, INSTITUTION SHARE $ 0.00
TITLE IV STUDENT LOAN $ 0.00
DEC STUDENT LOAN $ 0.00
SUBSIDIZED DIRECT LOAN $ 0.00
UNSUBSIDIZED DIRECT LOAN $ 3464.00
PLUS DIRECT LOAN $ 0.00

4. LESS TOTAL PAYMENTS DURING ENROLLMENT $ 350.00
(Section | above)

5. TOTAL DOWN PAYMENT (2+3+4) $  9.909.00

6. AMOUNT OF EXTENDED PAYMENTS $ 7.091.00
(Section Il above)

7. TOTAL SALE PRICE (SAME AS #1) $ 17.000.00

NOTICE

YOU MAY ASSERT AGAINST THE HOLDER OF THE PROMISSORY NOTE YOU SIGNED IN ORDER TO
FINANCE THE COST OF THE EDUCATIONAL PROGRAM ALL OF THE CLAIMS AND DEFENSES THAT YOU
COULD ASSERT AGAINST THIS INSTITUTION UP TO THE AMOUNT YOU HAVE ALREADY PAID UNDER

(BUYER'S SIGNATURE) (CO-SIGNER'’S SIGNATURE)

5 LS

ATE) (DATE)




RETAIL INSTALLMENT CONTRACT
Diversified Vocational College
TO BE COMPLETED BY THE FINANCIAL AID OFFICE

The Undersigned school, hereinafter known as the Seller, hereby sells the undersigned student, hereinafter known as the Buyer, and the
Buyer hereby purchases, subject to the terms and conditions herein set forth, the course(s) and materials outlined in the ENROLLMENT

AGREEMENT.

THIS CONTRACT, THE ENROLLMENT AGREEMENT, AND ALL ATTACHED SHEETS ARE ONE AGREEMENT AND
ALL THE INFORMATION, CLAUSES AND COVENANTS IN THIS CONTRACT ARE INCORPORATED IN THE
ENROLLMENT AGREEMENT AS THOUGH SET OUT IN FULL THEREIN.

SECTION I
TERMS OF CONTRACT: (I) Buyer agrees to pay ‘Total of payments during enrollment’ in 7 installments of $50.00 each, due on 13" of each

month beginning on 09/13/17 for 7 consecutive months. These payments are without interest.

SECTION Ii:
(2) Buyer agrees to pay ‘Balance of Payments Following Completion’ of the course in |0 monthly installments of $100.00 due on the 17* day

of each month beginning on 04/17/18 and each month thereafter for 10 months with a final payment of $63.00. These payments are without
interest. However, Seller reserves the right to charge up to 5% of the past due amount if payment is not made within 10 days of the due
date, not to exceed a total of $5.00 per defaulted payment. In case of withdrawal, the refund policy will apply and the amount due will be
reduced according to the refund calculation, any balance due to be paid at the rate of $50.00 per month until paid beginning one month from

the date of withdrawal.

I. CASH PRICE $17.000.00
2. LESS CASH DOWN PAYMENT $ 0.00
3. LESS PAYMENTS FROM:
PELL GRANT $ 5,920.00
SEOG GRANT, TITLE IV SHARE $ 200.00
SEOG GRANT, INSTITUTION SHARE $ 67.00
TITLE IV STUDENT LOAN $
DEC STUDENT LOAN $
SUBSIDIZED DIRECT LOAN $ 3.464.00
UNSUBSIDIZED DIRECT LOAN $ 5,936.00
PLUS DIRECT LOAN $

4. LESS TOTAL PAYMENTS DURING ENROLLMENT $_350.00
(Section | above)

5. TOTAL DOWN PAYMENT (2+3+4) $15,937.00
6. AMOUNT OF EXTENDED PAYMENTS 1,063.00
(Section Il above)
7. TOTAL SALE PRICE (SAME AS #1) $17,000.00
NOTICE

YOU MAY ASSERT AGAINST THE HOLDER OF THE PROMISSORY NOTE YOU SIGNED IN ORDER TO FINANCE
THE COST OF THE EDUCATIONAL PROGRAM ALL OF THE CLAIMS AND DEFENSES THAT YOU COULD ASSERT
AGAINST THIS INSTITUTION UP TO THE AMOUNT YOU HAVE ALREADY PAID UNDER THE PROMISSORY NOTE.

(CO-SIGNER’S SIGNATURE)

/(bATE) (DATE)
FORM REVISED 08/2016
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Bz H

education

Date of Contract 1752010

PROMISSORY NOTE

Location: Moreno Valiey

Borrower Last Name

Borrower Address

[(1) Amount Bomrowsd () Down Paymert I(3) Unpaid cash Amount Financed (1) - (2)
$935.00 [ $168.50 $766.50

PROMISE TQ PAY: This Promissory Note is subject to the terms and conditions included in the A lio S of Beauty E A t signed by the Borrower.
which is incorp herein by as though set forth in full. Borrower promises to pay the Total of Payments in the numbar, amount of instaliments, and on the dates
shown balow a1 the Lender's add| or to the address of anyone desi d by the Lender fo collect payments on its beha¥, If Borrower defaults on this Promissory Note, a

gstive report reflecting en the B! r's credit may be submitted to a credit reporting agency. Principal and interest is payable in lawful money of the United States. Borrower
agreas to be contacted regarding this Promissory Note at any phone number or email

ANNUAL PERGENTAGE | FINANGE GHARGE | Amount Financed Total of Payments Total Sale Pric
RATE The dollar amount the The amount of credit provided 1 Barrower The amaount Borrower will The total cost of Borrower's purchage
Tha coat of Borrower's credit will cost by Lender have paid after Borrower on credl, Inchuding Borrower's down
creoit 35 8 Borrower has mads al peyments a3 payment
vaarty e seradiled

0% $0.00 $766.50 $766.50 $935.00
WV PAYWENT SCHEDULE WALL BE _ gxwﬂ;ﬂmh“mm“m

tate (or days lalo as per stale law). Borrower may
[be charged up to the greater of (i) $10.00 (i) 10%

Payments are dus on the 15th of sach S
Number of Payments Amount of aach Paymont APRY% of the payment, of (is) the highest amount
manth beginning permitied by siate law.
PREPAYMENT:
14 $54.75 2/15/2010 0% oy poy el oot ol sty

ime without penaly snd may be entited o 8
rebate of any uneamed nance, with such redale
ited to Borrower's account

Start Date 01/11/2010 Anticipated Completion Date 04/07/2011

[1)LRESPONSIBLE PARTIES: Borrower and Co-Borrowe shall be jointly and severaly
responsle for al amonts due

(2) GREDIT INFORMATION: Borrower authorizes the Lender, and/or any parties further
authorized by the Lender, from time to time, to check Borrower's credit history. Upon

s request, shal be d as to whether or nat a consumer report
was requested and informed of the name and address of the consumer reparting
gency(s) that the rep
13) RETURNED ITEMS: !f any paymenl made by Borrower is relumed unpaid by Borrower's
bank, Borower may be charged $35.00. The words "paid in full” or any other restrictive
endorsement written on any of Bomower's payments shail not have any effect on
Borrower’s account.
{4) DEFAULY: Borrower shall be in default if Borrower does not fully pay eny payment
installment on time. Lender may then demand, af the sole option of the Lender, the entire
sum of principel and interest due and paysble immediataly. In an event of default, —
Borrower also agrees to pay to Lender any reasoneble aftorney fees, collecson fees and Signature
expenses, and/or court fees that may be incurred by Lender in its attampt to collect the

10

T 0 THES PRO o OV, ) ACKNOWLEDGE
OF THIS PROMISSORY NOTE AND JOINTLY AND SEVERALLY AGREE TO ALL OF TS TERMS AND

principal and Interast then due,
Printed Name of Co-Borrowsr
{6) SEVERABILITY: If any provision of this Proméssory Note is held invelid or
unenforcaable by any court of the other long of this
Note will rernain in full foroe and effect. Any provision of this Promissory Note
hekl invalid or unenforceable only in part or degree will remain in full force and effect to Co-Bormower Address
the éxtent not held invalid or unenforceable.
(1) DO NOT SIGN THIS PROMISSORY NOTE BEFORE ‘CoBorrowar City, State, and Zip/Postal Code, County

{6) NOTICE TQ BORROWER:

YOU REAQ IT OR IF IT CONTAINS ANY BLANK SPAGES TO SE COMPLETED. (2)

YOU ARE ENTITLED TO A FULLY COMPLETED COPY OF THIS PROMISSORY () - PR
NOTE WHEN YOU SIGN IT, {(3) YOU CAN PREPAY THE FULL AMOUNT DUE UNDER Co-Borrower Home Phone Co-Borrowar (8IN, TAX 1D)
THIS PROMISSORY NOTE AT ANY TIME TO REDUCE THE FINANCE CHARGES

YOU HAVE AGREED TO PAY. (4) ANY HOLDER OF THIS PROMISSORY NOTE 18

SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT () _-

AGAINST THE SERVICES PROVIDED BYTHE SCHOOL PURSUANT HERETO OR Co-Borrower Work Phons Co-Borrower E-mall
WITH THE PROCEEDS HERECF, RECOVERY HEREUNDER BY THE DEBTOR

SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

hip 1o Borrower




Marinello Schools of Beauty

(A for-profit California Corporation)

¥NROLLMENT AGREEMENT

<4741 Alessandro Bivd. Moreno Valley, A 92553

(951) 247-2047

ﬂ"‘ » ﬂa
: SCHOOLS OF BEAUTY

—

T

State

i — ca |l
Capacity to Beaefit Test Given: Minimum Acceptable Score: Score:
CPAT 129 148

X COSMETOLOGY_COURSE: _ (1600 Clock Hours)
ING CO :

O MAN

400 Ci

Is

(D.O.T. # 332.271-010, CIP # 12-0401)
(D.O.T.# 331.674-010, CIP # 12-0499)
Graduation Requirements: Completion of the required clock hours, theory hours and practical operations for appropriate course of
study and maintain a GPA (Grade Point Average) of “C” (70%) or better.

Enroliment: | Qtr Credit/Clock Hours 1600 Qtr Credit/Clock Hours [V] Qtr Credit/ Clock 1600
in Course Transferred Hours Eorolled
[JFT/[{PT Start Date 01/11/10 Expected End Date 04107111 Number Of Weeks 64
Class . Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Schedule: .
(From To ) 05:30 to 10:30 | 05:30 to 10:30 05:30 fo 10:30 05:30 t0 10:30 | 05:30 to 10:30 to to
(From To ) to to to to to to to
INSTITUTIONAL CHARGES by Payment Period and ESTIMATED PAYMENTS (From Aid and Non-Aid)
Actual Charges First Pay Period Second Pay Period | Third Pay Period | Fourth Pay Period Total
Tuition $4,725.00 $4,725.00 $3,675.00 $3,675.00 | $16,800.00
Fees - §75.00 $0.00 $0.00 $0.00 $ 75.00
Supplies $1,815.00 $0.00 $0.00 $0.00 | $1,815.00
Other $0.00 $0.00 $0.00 $0.00° $ 0.00
Total $6,615.00 $4,725.00 $3,675.00 $3,675.00 $18,690.00
Estimated Payments:
FPell $2,675.00 $2,675.00 $2,080.00 $2,081.00 | $9,511.00
FSEOG $0.00 $0.00 $0.00 $0.00 $ 0.00
Subsidized $1,742.00 $1,742.00 $1,403.00 $1,403.00 | $6,290.00
- Unsubsidized $977.00 $977.00 $0.00 $0.00 | $1,954.00
PLUS $0.00 $0.00 $0.00 $0.00 $ 0.00
Cash $276.00 $276.00 $191.00 $192.00 $ 835.00
Other $0.00 $0.00 $0.00 $0.00 $ 0.00
Total $5,670.00 $5,670.00 $3,674.00 $3,676.00 | $18,690.00

® A charges are due and payable prior to the completion of each cycle

® Stated financial aid is only an estimated amount. Student remains responsible for all incurred charges

regardless of the amount of actual aid received

#® Monthly cash payments: Number 13/1, Amount 66.78/66.86, Total Amount 935.00, Due Dates 02/15/10

® Before signing this enrollment agreement, I personally visited the institution's facilities, received and reviewed
the school's catalog and received a thorough explanation of my financial responsibilities by enrolling

(Student’s iniﬂ-

(Student's inltia-

® Under the California state refund calculation requirements, a student enrolled in this particular course whose
account was paid in full would receive the following refund of tuition if he or she withdrew after having
attended to the point at which he or she was scheduled to have completed 10%, 25%, 50%, 60% or 75% of the

course:
10% =

$16821 25% =

$14017 50% =$9345 60% =S$7476 or 75% =

(Student's luidal-

$4672

® )f a student withdraws from the course, federal regulations may require that federal funds used to cover
institutional expenses be returned to their respective program sources. Balances of unpaid charges are the

responsibilify of the student. Delinquent accounts will be assigned to collection agencies. Collection costs will be

added to any outstanding balance.

® An hourly rate of $ 10.50 will be charged for each scheduled hour of additional instruction required beyond

the Expected End Date stated above (if needed).

(*) EQUIPMENT IS NOT RETURNABLE

{Student's iniﬁn-
(Student's Inidll-

(**) YOU ARE RESPONSIBLE FOR THIS AMOUNT.

o 5D
Date
=S~ 10
Admissions Advisor Name Date
Guarantor’s Signatare Guarantor’s Name Date
Guarantor’s Address Guarantor’s Phooe Number

By signing above, Buyer (Student) acknowledges receipt of a complete and true copy of this contract and agrees to all the terms and conditions
included on both pages of this document. Bot

IF YOU HAVE ANY COMPLAINTS
RESOLVE WITH THE SCHOOL.
AFFAIRS, 1625 North Market Street,

CA_Enroll_Agreement_10N82

Suite

ment and the

UESTIONS OR PROBLEMS WHICH YOU CANNOT
CALL THE DEPARTMENT OF CONSUMER

TE OR

Page |

N112, Sacramento, CA 95834 Telephone 1-800-952-5210.
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1. Non-Acceptance - An epplicant not accep! + the school shall be entitled to a refund of all mor aid. $EHOOLS OF SZAUTY
2. Cancellation Notice - I a student (or, in t.c case of a student under legal age, his/her parent or x..rdian) cancels hisher enrollment within five
business deys following the first class session, all monies collected by the school shall be refunded. The cancellation date will be determined by the
postmark on the written notification or the date said information is delivered to the school administrator in person. This policy applies regardless of
whether or not the student has Ily started training,
3. Student Cancellation - The student has the right to cancel an enrollment agreement until midnight of the fifth business day* following the first
day of class. Cancellation shall occur when the student gives written notice of cancellation to the school at the address specificd in the agreement.
The school shall refund any amount paid by the student within 30 days after it receives the notice of cancellation. If the school gave the student any
equipment**, the student shall return the cquipment within 30 days following the date of notice of llation. If the student fails to return the
equipment within this 30-day period, the school may retain its documented cost for the equipment from a refund due to the student. The school shall
refund any amount exceeding the documented cost of the equipment within 30 days after the period within which the student is required to retum the
cquipment. The student may retain the equipment. ***
*Business day means a day on which that student is scheduled o artend a class session.
**Equipment includes supplies, materials, tools, machinery,
*4%Used or opened prepeckaged equipment may eot be relurned due to sanitary reasons.
4. Student Withdrawal & Refund - A student has the right to withdraw from a course of instruction at any time and pay only for his/her enrollment
time, registration fee and retained equipment cost. If a student withd from the course of instruction after the period allowed for cancellation of
the agreement, the school will remit a refund less a registration fee not to exceed $75 within 30 days following the student's withdrawal. The student
is obligated to pay only for educational scrvices rendered, unretumed equipment and other nonrefundable fees. If a student withdraws per California
Education Code, Section 94318.5(e) prior to completion of the course he/she is enrolled in, the refund shall be the amount the student paid for
instruction multiplied by a fraction, the numerator of which is the number of scheduled hours of instruction which the student kas rof received but
for which he/ she has paid, and the denominator of which is the total number of hours of instruction for which he/she has paid. If the student obtains
equipment, as specified in the agreement as a scparate charge, and retumns it, in unopened, unused "good condition" within 30 days following the date
of his/her withdrawal, the school shall refund the charge for the equipment paid by the student (used sanitary and prepackaged equipment t be
returned). If the student fails to return equipment in good condition within this 30-day period, the school may offset against the refund the
documented cost 10 the school of that equipment. The student shall be liable for the amount, if any, by which the documented cost for equipment
exceeds the prorated refund amount.
Enrollment time is defined as the scheduled hours of course instruction between the actual starting date and the last day the student physically
attended class. Hours of instruction is defined as forty hours per week for a full time student, twenty-five hours per week for a % time student and/or
as defined in the contract.
5. Termination of enroliment - A student’s enrollment will be terminated by the school when:
» The student notifies the school of his/her withdrawal.
o The student fails to maintain Satisfactory Academic Progress or violates the school’s rules and policies.
o The student is absent for fourteen (14) consecutive calendar days. The fifteenth (15™) day then constitutes the termination date.
 The student does not retumn from an approved Leave of Absence on the scheduled date of return, as documented in the student’s file. The
scheduled date of return constitutes the formal termination date. The date of withdrawal shall be the earlier of the date of expiration of the leave of
absence or the date the student notifies the institution that they will not be returning or the date the student is expelled by the school.
NOTE: The time elapsed between the last day of physical attendance and the termination date and any approved Leaves of Absence will not be
included in the refund computation.
6. School Closing / Course Cancellation - If a school is permanently closed and no longer offers instruction after the student enrolled, the student
shall be entitled to a pro-rata refund of tuition. If a course is cancelled subsequent to a student's enroliment, the school shall at its option:
(&) Provide a full refund of all monies paid or (b) Provide completion of the course.
If a student is granted a Leave of Absence and fails to return, then a refund will be issued as if no Leave of Absence had been granted. Students
who fail to return will be terminated.
This policy also applies to students who have never actually started training. In this casc, the school may provide completion of the course at a
mutually egreeable location or provide a full refund of all monies paid. If the student has started training and the course is cancelled, at a minimum,
the student's refund must comply with the tuition adjustment schedule or the school may provide a more favorable refund to the student.
7. Other Settlement - In case of illness, disabling accident or death in the immediate family or other circumstances beyond the control of the student,
the school shall make a settlement, with the student, which is reasonable and fair to both.
8. Application of Refund - If any portion of your cost of attendance was covered by the proceeds of a loan, then the refund will be sent to the lender.
The remaining amount of the refund will first be made to the financial aid programs from which benefits were received, according to the order of
priority provided in federal regulations. Any amount remaining shall be paid to the student.
9. Notice of Refund to Student - Within 10 days of the day on which the refund is made, the institution shall notify the student in writing of the
date on which the refund was made, the amount of the refund, the method of calculating the refund, and the name and address of the entity to which
the refund was sent. In the event a student receives a refund check and subsequently misplaces the refund check or otherwise requires a reissued
refund check, the school will reissue the refund check, less a $50 reissue fee to cover the costs of processing a new check and canceling the initial
check.
Hypothetical Refund Example (according to the state prorata policy). Assume that a student, upon enrollment in 2 1,600-hour course, pays
$14,960.00 for tuition, $75.00 for registration, and $1,250.00 (documented cost to the school) for cquipment as specified in the enrollment
agreement and has attempted 600 hours at the time of withdrawal, without returning (due to sanitary reasons) the equipment he/she obtained.
The prorata refund to the student would be $9,350.00 based on the calculation stated below. If the student returas the equipment (if it was

jic devices, or any other goods related to the agresment for the course of instruction,

returnable) in good condition within 30 days following his/her withdrawal, the school would refund the charge for the equipment returned.
Total Paid $17,650.00 | Tuition Cost $16,000.00 | Paid for instruction $16,000
Less Registration (Not Refundable) ($ 75.00) | Hours in the course 1,600 Scheduled Hrs attempted 600
Less cost of Unreturnable equipment ($ 1575.00) | Hourly charge 3 l0.0ﬂ Tuition owed 600 x $10.00 | $ 6000.00
Equals amount paid for instruction $16,000.00 Refund due $ 10,000.00

10. Notice Concerning Transferability Of Units And Degrees Earned At Our School - Units earned through our courses, in most
cases, will most likely not be transferable. For example, if you entered our school as a freshman, you will still be a freshman if you
enter another college or university at some time in the future, even though you earned units at our school. In addition, if you eamn a
diploma from a course at our school, in most cases it will probably not serve as a basis for obtaining a higher level degree at another
college or university. Hours and operations completed are likely transferable to other Cosmetology schools withirr California.
Academic transcripts will not be released until tuition charges are paid in full.

11. Complainis - If you have any complaints, questions, or problems that you cannot resolve with the school, write or call the Department of
Consumer Affairs at the address and telephone number printed in BOLD on the front page of this agreement.

12. Placement - This school does not guarantee placement. However, job placement assistance through providing referrals to graduates is available,
ANY DISPUTE BETWEEN THE UNDERSIGNED STUDENT AND THE MARINELLO SCHOOLS OF BEAUTY, NO MATTER HOW
PLEADED OR STYLED, SHALL BE RESOLVED BY BINDING ARBITRATION UNDER THE FEDERAL ARBITRATION ACT
CONDUCTED BY THE AMERICAN ARBITRATION ASSOCIATION (“AAA™), AT LOS ANGELES, CA, UNDER ITS COMMERCIAL
RULES. THE AWARD RENDERED BY THE ARBITRATOR MAY BE ENTERED IN ANY COURT HAVING JURISDICTION.

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSE WHICH THE DEBTOR COULD
ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF.
RECOVERY THEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR THEREUNDER.

Student understandings: 1 further understand that the catalog and its contents are a part of this enroliment agreement and that information
presented therein is binding on the school and me. My signature below certifies that I have read, understood and agreed
to my rights and responsibilities with regard to this agreement, which consists of 2 pages, and that the
institution’s cancellation and refund policies have been clearly explained to me.

Both sides ¢ d school catalog | do: nt.

Students m_ N e
CA_Enroll_Agreement_|0/053 Page 2 of 2 Pages
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DocuSign Envelope ID: 4F7B1C54-DDB9-4226-BF62-08A1301D9D2A

PACIFICA

GRADUATE INSTITUTE

Business Office

Student Accounts
RETAIL INSTALLMENT CONTRACT Date: 08/01/18
(ZERO INTEREST RATE)
BUYER'S NAME AND ADDRESS

Name: _ Student ID: _

el vove: [

Program: M.A./Ph.D, in Depth Psychology with Specialtics in Track Diss CLE
Community Psychology, Liberation Psychology and

Ecopsychology

SELLER’S NAME AND ADDRESS
Name: Santa Barbara Graduate School, Inc., dba Pacifica Graduate Institute

Address: 249 Lambert Road, Carpinteria, CA. 93013 Phone: (805) 6796188
Fax: (805) 565-3320

In this Retail Installment Contract (the “Agreement”), the words, “Buyer”, “You” and “Your” mean
the Student who signs this Agreement. The words “Seller”, or “School” mean Pacifica Graduate

Institute.
DESCRIPTION OF SERVICES SOLD ON CREDIT: Educational services offered by School for

S SimmeraliRT
Previous Balance $ 16,492.00 10,917.00 | $ $ 14,267.00
Dissertation Fee $ 3,425.00 3,425.00 | $ 3,425.00 | $ 3,425.00
Payment on 8/01 $ (5.000.00) - $ - $ -
Paymenton8/02 | $ (3,500.00) - $ - $ -
Monthly Payments | $ (500.00)] ! $ (1,500.00)| $ (1,500.00)
$ -
6.192.00¢

The amount deferred is an estimate based on information provided at the time it was processed.
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DocuSign Envelope ID: 4F7B1C54-DDB9-4226-BF62-08A1301D9D2A

ANNUAL FINANCE AMOUNT TOTAL OF TOTAL SALE
PERCENTAGE |CHARGE FINANCED PAYMENTS PRICE
RATE

The cost of your  {The dollar amount {The amount of The amount you  |The total cost of
credit as a yearly  |the credit will cost |credit provided to |will have paid after|your purchase on

rate. you. you or on your you have made all |credit, including
’ behalf payments as your down
~ |scheduled payment of
0.00% $0.00 $21,692.00 $21,692.00 $21,692.00
Your payment schedule will be:
Number of Monthly When Payments Are Due
Payments Payments ,
(12) $ 500.00 {Monthly Payments starting 8/20/18 through 7/20/19
0 $ - .
Notes:

Student understands that she is financially responsible for each quarter started and billed for the
duration of her annual registration.

Student understands that she may apply for the Dissertation Hardship Relief (DHR) program once she
is near receiving her final draft approval and understands that she is responsible for any remaining
balance due following the final draft approval and any DHR awarded her.

Student understands that, should she miss three consecutive monthly payments of $500.00, her
dissertation registration will be pulled.

Prepayment: If you pay off early, you
0 may will not have to pay a penalty

PROMISE TO PAY:

In consideration for educational services (including tuition, fees, and electronic course materials) that
you have purchased from School, you promise to pay School, in accordance with the terms of this
Agreement, the Amount Financed listed in the Federal Truth in Lending Act disclosure included in this
Agreement, and any other charges added to the Amount Financed as described in this Agreement,

RIGHT TO PREPAY:
You have the right to prepay all or any part of the outstanding balance at any time without penalty.

LATE CHARGES:

If you fail to make any part of an installment payment, which remains in delinquency for more than 10
days, you will pay a late charge of ten dollars ($10). You will pay only one late fee for any late
installment payment, regardless of the number of days it is late.

COLLECTION FEES:

If you fail to communicate with School for a period of 45 days after any default in making payments
due under this Agreement, you agree to pay School its actual and reasonable costs of collection
occasioned by such failure on your part,

ACCELERATION UPON DEFAULT:
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 If you fail to make any part of an installment payment which remains unpaid for more than 30 days, or
if you otherwise default under this Agreement, the entire balance outstanding under this Agreement,
will be due and payable at once.

WAIVER:
School will not lose any rights under this Agreement if it delays taking action for any reason. Any
change to this Agreement must be in writing and signed by School. '

ADDITIONAL PROVISIONS:
You agree to notify School of any change in your name, address, phone number, e-mail address, and/or
applicable school enrollment status within ten (10) days of such occurrence.

You represent that you have not made any false written statement with respect to this Agreement:

If any provision of this Agreement is determined to be unenforceable or is prohibited by law, such
provision shall be considered ineffective without invalidating the remaining provisions of this

NOTICE:

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS
AND DEFENSES WHICH THE BUYER COULD ASSERT AGAINST THE SELLER OF
GOODS AND SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS
HEREOF. RECOVERY HEREUNDER BY THE BUYER SHALL NOT EXCEED AMOUNTS
PAID BY THE BUYER HEREUNDER.

NOTICE TO BUYER : _
(1) Do not sign this agreement before you read it or if it contains any blank spaces to be

filled in.
(2) You are entitled to a completely filled-in copy of this agreement. Keep it to protect

your legal rights.
(3) You can prepay the full amount due under this agreement at any time,

(4) If you desire to pay off in advance the full amount due, the amount which is
outstanding will be furnished upon request. '

THE BUYER ACKNOWLEDGES RECEIPT OF AN EXACT COPY OF THIS RETAIL

INSTALLMENT CONTRACT

Buyer's Name School Representative
uy DocusSigned by: [ gocusﬁmpby:

Buyerls !1gna|u’fe Signature

8/1/2018 7:02:16 PM PDT 8/2/2018 9:39:24 AM PDT

Date Date
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Installment Note and Disclosure Agreement Date of Note: Junc 9, 2009

o | o [ s e
saives: g Adicr: |

P, ‘. s 4 temesn ses

The interest rate ynu will pay on this fpan ic:  10.000% Courseware Purchased: Wﬂm

The loan fee for this 1oan is: 2.66% Dishurscment Datet 71172089
1. Cash Price :
a. Tuition g $28,716.60 I this retall installment contenct (Note), the words 1, me, mine, wnd my mean
. <ach 3gd all of thete who stgued it as Boyer and Co-Buyer (whers applicablt).
b. Byoks, including Sales Tax NN The words yon, your, snd yours mess Video Symphany BarerTeaining, Inc. or
€. Nom-refundable Application Fee $100.00 wnysns legally eniitlid fo receive pryments from me.
d. Non-refundable STRF Fee "$0.00 7z
& SO0 PROMISE TO PA]!;_ Ipromike ta pay the Totsl of Payments fn ihe nomber
i and nf the insmll and nn the doles ns shown below .#t your
2. Total Cash Price: $30, 10400 address, orto the address of anyone legally enfitled 0 receive such payments.
3. Less Deductions;. . ; This Nodeds part of and is subject to the terms sadl conditlons enntined In sy
. Cash Down Payment $1, 60100 written agreoment between Bayer and Seller made in connection with this Note.
h. Pederal Loans All smounis yre shown and payable in legal monvy of (ho United States.
¢ Pell Gruat i $85.00 NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT I8
4. Student Fuyment A SEBJECT TO ALY, CLAIMS AND DEFENSES WHICH THE DERTOR
4. Total Deductions: LT TBI5 2950 COULD ASSERT AGAINST THE SELLER (OF GOUDS OR SERVICES
5. Amsunt Financeds 108 OBTAINED PHRSUANT HERFTO.OR WITH THE PROCEEDS HEREOR,
g 3 YERY [IEREUNDER BY TTIE DEBTOR SHALL NOT EXCRER
6. Non-refundable Loan l-ee : $3584.00 RECO!
S )
T i A $15.200.00 AMOUNTS PAID DY TIIE DEBTOR LEREUNDER 5
5. Amaunt Finansed | & FINANGE CHARGE, 9. Total of Pyyments 10. Total Sules Price 11, ANNUAL
The smount of The dollur wraount the The smount [wilt have pald The tolal cost of my purchess on PERCENTACE RATE
cyeetit provided to wr'cadil will costine alloy [have modedl puyimab  fQredit, Inctadloy sy down payssst of frpo coce of dit
wie or o my behall ; : : as scheduled, $1,600.00 mfyﬂdﬂ;y&:‘;: o
smm.on svun S2{1,586.08 da +8. 2214808 11.09:
YOUR PAYMENT SCHEDULIZ ‘Wll.‘L BE: DEFAULT: I will bein defanit i) don't fully puy auy nstailment on rlmc. ntwhich
Numberaof | Amgmmnlgach] Payenic nee dee ionnilily,, o sum: tine the inturesl xute may change to IR% per annum. Altsrastely nnd wt ony ﬂme‘
payments: | payment; day afcach month beginning: ©: thereafter, you may thon o 1 the unpuid bhalunce, d finance charge, plux
- R e AT N g any attorney fees, expenses oI collection, court fees and interent »s aliowed by Rw,
16 $75.00 August 7, 2609 — - " builial '
44 $440.587 November 72000 - - | LATE CHARGE: ICany partof a payment is more than 10 days late [may he
! ; charged the lesser of 10% of the payment, $10.00, ur up w the bighest amount

; allowed Ly baw, Ses the nule Indow lor woy wldiffuosd inlormsdion wbuut
By signing below, Buyer and Co-Buyer {where. peapzymenl, default, any reqquired payywestin Wil belore He schedoled date, and
-applicabls) nclmawlcdgo roeolm of a complete and . -prepayment refunds and wenaltics
. AMOUNT FINANCED:. The smount financed will be applied to my account.
PREPAYMENT: | may prepuy oty balaaes due in full soy time witheut ponalty,
My accoume will be credicen for the unenrned Naance chargs, calculated by the

Buyer ‘nezurial mehod. The words “jsald in full” or wny pther restrictive ondorsemeonts wil
nal buve nny effeet on my seeount. If uny of my payments aro pot honoxed by my
Co-Buyer: ank T may e charged $25.00 or np fu the highest smonnt allowed by law.

: 0 COMMENCEMENT OF FINANCE CHARGE: - The flsnce pharge will begin &
(Co-Ruyer's SSN: nesrue one calendss wendh prior (o Ui Drst payusent dale
Co-Buyer Info H SUBSTITUTION: VideoSymphony EnterTenining, ¥ne. veservos tho right o
cubstitute services snd/ox merchandiso af equal or superior value )
CREDITINFORMATION: You may Invextigate my sredit history and faruisl
{nformution canceyning my scif and tlus Notr to soy prron or firra who may lewfally
reecive such informntion

. INVALID PART OF NOTE: - Iruny pore of this Note §s invalid uxder the law you
will not Jose any ulyour rlﬂm 85 to the other parts of this Noty.

. ‘ ! . TMANSACTION VALIDITY: 1t 15 antielpated that this note will be Iranupcmd
NOTICE TQ BUYER: e ﬂlﬂ\lgh TFC Credit Corporalion (EFC), - )

L. DO NOT SIGN THIS CONTRACT BEFURE YOU KEAD I'1 ORI ¥ CONTAINS ANY BLANK SPACE. 2. YOU ARE KNTI ['l.l'DTU A
COMPLETRLY FYLLEB-IN COPY OF THIS CONTRACT WHEN YOU SIGN JT. - S UNDER THEE LAW, Y OU HAVE THE RICHT 1O PAY OFF
INADVANCE THE FULL AMOUNT DUE AND TO OBTAIN A PARTIAL REFUND OF THE FIMANCE CHARGE. 4. IF YOU IESIRE TG PAY
OFF IN ADVANCE. THE FULL A\WNT DR, THE AMAUNT 08 TRE REFUND VOU ARE ENTUCLED TO, 1F ANY, WILL BE FURNISLIED

UPON REQUEST,

Property of Video Symphony, LLC 100 10/31/2017
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