
From: Noni Ross 
To: DFPI Regulations 
Subject: PRO 05-21 
Date: Tuesday, October 05, 2021 7:52:45 AM 

Under the CFPB regulations collection agencies are required to send a 
specific notice to consumers. California rules require other additional 
information to be included on that notice. Can you produce a sample notice 
that shows how we are to include all required information on 1 page? 

Thank you, 
Noni Ross 
Production Manager 
Grant Mercantile Agency, Inc. 
49099 Road 426 
Oakhurst, CA 93644 
Phone 800-821-7530 
Cell 
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