
State of California 
Office of Administrative Law 

In re: 
Department of Financial Protection and 
Innovation 

Regulatory Action: 

Title 10, California Code of Regulations 

Adopt sections: 2033.75, 2042.65, 2042.75 
Amend sections: 2032, 2033.5, 2034.5, 2035, 

2036.5, 2040, 2040.5, 2041, 
2042, 2042.5, 2043 

NOTICE OF APPROVAL OF REGULATORY 
ACTION 

Government Code Section 11349.3 

OAL Matter Number: 2023-0823-02 

OAL Matter Type: Regular (S} 

This action by the by the Department of Financial Protection and Innovation adopts 
three regulations and amends 11 existing regulations that implement the Student Loan 
Servicing Act, Division 12.5 (commencing with Section 28100) of the Financial Code, 
and the Student Loans: Borrower Rights Law, Title 1.6c.10 ( commencing with Section 
1788.100) of Part 4 of Division 3 of the Civil Code. The action, in part, further cladfies . 
the types ofstudent loans that are subject to the Student Loan Servicing Act and the 
related maintenance of student loan reports and records. The action also amends 
existing regulations by removing regulatory provisions the Department of Financial 
Protection and Innovation has determined are unnecessary or burdensome to student 
loan servicers. Lastly, this action includes amendments to implement and make specific 
the Student Loans: Borrower Rights Law. 

OAL approves this regulatory action pursuant to section 11349.3 of the Government 
Code. This regulatory action becomes effective on 1/1/2024. 

Date: October 4, 2023 
Stephen P. ehlert 
Senior Attorney 

For: Kenneth J. Pogue 
Director 

Original: Clothilde V. Hewlett, 
Commissioner 

Copy: Mary D. Tome 
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